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BBEOEHME

1. Hactosiwee wu3gaHue S$BNSETCA OCHOBHbIM OPraHM3auMOHHO-METOONYECKUM [AOKYMEHTOM y4ebHo-
METOANYECKOrO KOMMIeKca Mo AMCUMMNIIMHE B COCTABE OCHOBHOWM MPOgheccroHanbHOM obpasoBaTesibHOM NporpamMmmbl
BbicLero obpasosanus (OMNOIN BO). OHo npeaHasHayeHo cTaTtbh ANst HUX METOANYECKON OCHOBOWM MO OCBOEHWIO JaHHOWN
ANCUUMNNHBI.

2. CopepxaTenbHON OCHOBOW ANs pas3paboTkyM HacTOALUMX METOAMYECKUX yKasaHui nocnyxuna Paboyas npo-
rpaMMa QUCUMNINHLI, YTBEPXAEHHas B yCTaHOBNEHHOM MOPSIAKE.

3. MeToaunyeckune acnekTbl pa3BuTbl B y4e6HO-METOANYECKON nuTepaType n Apyrnx paspaboTkax, BXOAALLMX B
coctaB YMK no gaHHowm ancuunnuHe.

4. foctyn obyyvaloLmxXcst K ANeKTpoHHOW Bepcun MeToauyeckmx ykazaHui no U3yYyeHuio gucumnnuHel, obecne-
YeH B MHOpPMaLUMOHHO-00pa3oBaTenbLHON cpeae yHuBepcuTeTa.

lMpn 3TOM B 3NEKTPOHHYIO BEPCUIO MOTYT ObiTb BHECEHbI TEKYLLME U3MEHEHUS W LOMOSTHEHUS, HanpaBlieHHble
Ha MOBbILIEHME KayeCcTBa HaCTOSLLMX METOANYECKUX YKa3aHWUNA.

YBaxaemble obyuarouimecs!

MpucTynasa k ndy4eHuto HoBon Anst Bac yueGHOM OuCUMNNNHBI, HAYHUTE C BAYMYMBOIO NPOYTEHMSA pa3paboTaH-
HbIx Ans Bac kadegpoirt cneumanbHbIX METOOUYECKMX YKa3aHui. OTO NOMOXET Bam BOBpeMs MOHATb U NMpaBUIbHO OLe-
HUTb ee porb B Baluem obpasoBaHuu.

O3HaKOMMBLUUCb C OpraHN3aLUMOHHbIMK TpeboBaHUSMK Kadedpbl MO 3TOW OUCLMMNIIMHE U COU3MEPUB C HUMMU
CBOW cunbl, Bbl cMOXeTe caenaTb OCO3HaHHbIN BbIOOP COOCTBEHHOWM TAKTUKM U cTpaTerum y4ebHon geatensHocTu, yoe-
peyb camux cebsa OT Hepa3yMHbIX peLleHU NO OTHOLLEHWUIO K HEW B Hayane cemecTpa, a He Torga, korga yxe ctaHeT
no3aHo. Vicnonb3ys aTu ykasaHus, Bel 6€3 4oNONHUTENbHBIX OCMOXHEHWUIA NOAOKMAETE K MPOMEXYTOYHOW aTTectauum no
3TOM AucumnnmHe. YCnewHocTb atTecTauum 3aB1CuT, npexae Bcero, ot Bac. Ee 3anor — putmuyHas, ueneHanpasneH-
Has, BoyMumBas yvyebHas paboTa, B Lensx o6ecnedeHns KOTopo n pa3paboTaHbl 3T METOAMYECKNE YKa3aHWs.



1. MecTo yye6HOM ANCLUNAMNHBLI B NOArOTOBKE BbIMYCKHUKA

YuebHaa gucumnnmHa otHocutcs K AvcumnnunHam OMOIN yHnBepcuteTa, cocTaB KOTOPbIX ONpedenseTca BYy-

30M 1 TpeboBaHuamu ®rocC.
Llenb avcumnnuHbl: passuBaTh CMOCOOHOCTL CTYAEHTA K aHANMUTUYECKOMY MbILLMEHWIO; MOBbILLIATE TBOPYECKUI NOTeHUman,
OpraHv3oBbIBaTb Ha NPeanpUSATUAX MULLEBOW NPOMBILLNIEHHOCTN paboTy MO NPOBEAEHWIO CTaHAapTU3aumMmn n cepTudukaumm
NpoM3BOAMMON  NPOAYKLUM; OPraHn3oBbIBaTL METPOrornyeckoe obecrneveHne TEXHONMOrMYeckoro npouecca u nsmepeHve
rokasareneu kayecTsa

B xode oceoeHusi ducyuniuHbl obyyarowulicss Ao/KeH: UMEeTb LeNOCTHOe MNpeacTaBneHne o cuctemMax Me-
HeDKMEeHTa KavecTBa, MpuHUMIax, TpeboBaHusAX.

3HaTb TpeboBaHWSA HOPMATUBHO TEXHOSOTMYECKON AOKYMEHTauuMn npy paboTe Ha NuLEeBbIX NpeanpuaTuax Ans
obecneyeHnst kayecTBa NPOM3BOAMMON NPOAYKLINY;

YMeTb: C MOMOLLbIO HOPMATMBHOW M TEXHUYECKON AOKYMeHTaumn paspabatbiBatb: 3pdekTiBHbIE NPOEKTHO -
TEXHOrornyeckue peLleHns Heobxoammele Ans Beinycka Guonornyeckn 6esonacHoOn NPOAYKLMM U MEPONPUSATUSA MO KOHTPOIHO
1 ynpaBneHuio;

BrafeTb: KaTeropvanbHbiM annapaTom TpeboBaHuii k obecrneyeHmnio CMcTeM KavecTsa, a Takke HaBblkaMn aHanmnsa
HEeobXOANMbIX A5 KOHTPONS 3a AeATENbHOCTLIO NPeanpuATUa 1 paspabotkm meponpuaTiin CMK.

1.1.MepeyeHb KOMMNeTeHUMI C yKasaHWeM 3TanoB UX hOpMUPOBaHUSA B pe3yrbTaTe OCBOEHUA y4eGHOW AucCLM-
NJIVHbI;

KomneTteHuun, .
Koa v Hanme- KoMnoHeHTbI KoMneTeHUUn,
B (hopMUpoOBaHUM KOTO- N
PbIX 33AeCTBOBaHA ANC- HOBaHWe UH- dopmupyemMbie B pamkax AaHHOW AMCUMNINHBI
LMnnuHa AvikaTopa poc- (kak oxugaembl pe3ynbTaT ee OCBOEHMS)
TUXEHUN KOM-
ko HAVMEHOBAHME neTeHLMN 3HaTb W NOHK- ymeTb fienatb BNageTb HaBblkaMu
MaTb (oevnctBOBaTh) (MmeTb HaBbIKKM)
1 2 3 4
lpodgheccuoHanbHble KOMAeMeHyuuU
MK-1 OcyuiectBnger nao-2 k1 Wc- | BHate  Tpebo- | YmMeTb € nomo- | BNnagetb  HaBblkamMu
yrpaBneHne nog- | Nonb3yeT HOp- | BaHWs HOpPMa- | W0  HOpMaTuB- | aHanm3a Heobxoaun-
pasgenenHnsamm MaTUBHYO N | TUBHO TEXHONO- | HOM W TEeXHU4Ye- | MbIX [AONis1 KOHTposis
Npon3BOACTBEH- TEXHUYECKYHO rTMYeckorm  [O0- | CKOM [OKyMEHTa- | 3@  [OesATEeNbHOCTbIO
HbIX MpeanpuaTUiA | OOKYMEHTauuo, | KymeHTauum uuMn paspabatbl- | NpeanpusaTus n pas-
B 4acTu peanusa- | perfiameHThl, npu paboTe Ha | BaTb: 3dEKTMB- | paboTkM Meponpus-
UMM TexHonoruve- | BeTepuUHapHble NULLEBBIX Hble npoekTHo - | Tun CMK
CKOro npouecca | HoOpMbl W nNpa- | NPpeanpuUATUSX | TEXHOMOrM4Yeckne
npou3soacTea BUNa B npowus- | gna obecnedve- | peweHns  Heob-
nNpoAyKuunn M3 | BOOCTBEHHOM HUS  KayecTBa | XoAUMble ans
pacTUTENBLHOIO npotecce npoun3BoaMMON | Bbinycka Guono-
Cbipbsi npoaykLum rmyeckn Gesonac-
HOW NpoayKuun u
MeponpusaTus Mo
KOHTpPOSO "
yNpaBreHuto.




1.2. OnucaHue nokasatenen, KpuTepmes 1 LIKan oLeHUBaHUA M 3TanoB hopMUPOBaHUA KOMNETEHUUI B paMKax AUCLMMNINUHbI

YpPOBHU CHOPMUPOBAHHOCTM KOMMETEHLNN

KOMMNEeTeHUUs He cop-
MUpOBaHa

MWHUManbHbIN cpeaHun BbICOKWN

OueHK/ CHOPMMPOBaHHOCTH KOMMETEHUMIA

He 3auteHo

| 3auTeHo

Xa

pakTepucTnka cpopmMmMpoBaHHOCTN KOMMNETEHLNN

Kon MHavka- Mokasarens KomneTeHuusi B nomnHoM 1. CchopMMPOBAHHOCTb KOMMETEHLIUM COOTBETCTBYET MUHUMATbHBLIM
WHaexkc n Topa [OCTW- | WHAmMKaTopbl KoM- OUEHMBaHMA — | vepe He cpopmmupoBaHa. | TpeGoBaHWSM. VIMEIOLNXCS 3HAHWI, YMEHWIA, HABLIKOB B LIENIOM AOCTa- ®opmbl 1 cpeAcTaa
HasBaHue KEHUIH KOM- neTeHLMm SHaHWA, YMEHVA, | AmetoLumxcs 3HAHMI, TOYHO AN PELUEHMS NPAKTUYECKMX (MPOGECCMOHANBHBIX) 3aaau. KOHTPONA ¢hopmupoBa-
KomneTeHLmm neTeHuMn HaBbIk/ (BNAAG- | yveHuit 1 HaBbIKOB He- 2. ChopMMPOBaHHOCTb KOMMETEHLIMM B LIEMOM COOTBETCTBYET Tpebo- HWA KOMNETEHLM
HUs) [OCTaTOMHO ANS pelleHnst | BaHusaM. IMetoWwmuxcs 3HaHUA, YMEHUIN, HABbIKOB U MOTMBAaLIMM B LIESIOM
npakTuyeckux (npodpec- [OCTaTO4HO AJS PELEeHUs CTaHA4aPTHbLIX NpakTUYeckux (npodeccuno-
CMOHanbHbIX) 3agad HanbHbIX) 3a4au.
3. CchopMUPOBaAHHOCTL KOMMETEHLUM NOSTHOCTBIO COOTBETCTBYET Tpe-
6oBaHMsAM. VIMEIOLNXCS 3HAHWI, YMEHWIA, HABbIKOB U MOTMBALWMM B MOS-
HOW Mepe AOCTaTOYHO ANsi PELLUEHNS CITOXHbIX MPaKTUYecknx (npodgec-
CMOHanbHbIX) 3a4au.
Kputepumn oueHnBaHus
[MonHoTa 3HaHun 3HaTb TpeboBa- | He 3HaeT cywecTtBytowyto | 1. 3HaKoM C Mepamu rocyfapCTBEHHOIO PErynMpoBaHus Npu Npov3BOa-
HUSI HOPMAaTWUBHO | HOPMAaTMBHYIO M TexHuye- | cTBe npoaykumn. COpPMUPOBAHHOCTL KOMMETEHUMW COOTBETCTBYET
TEXHOMNOTMYECKON | CKyio [OKYMeHTaumo, | MUHUMMarbHbIM TpeGoBaHUAM. VIMEIOLMXCSt 3HAHWI, YMEHWI, HABbLIKOB B
[OKyMeHTaumm pernamMeHTbl, BETEpPUHAp- | LENOM [OCTAaTOYHO AN PeLleHnst npakTuyeckux (npodeccroHasnbHbIX)
npu paboTe Ha | Hble HOpMbI M npaBuna | 3apad.
nueBbIX nped- | Heobxoaumble Ans  yc- | 2. imelowmxcst 3HaHUA HOPMaTUBHO M TEXHUYECKOW AoKyMeHTauun, TP
NpUSTUAX ans | newHoro npousBoacTBeH- | TC, BeTeprHapHbIX HOPM U MPaBWI B LENOM AOCTATOYHO AN pelleHust
obecneyeHus Horo npotecca. cTaH4apTHbIX NpakTUYecknx (MpodeccmoHanbHbIX) 3aaay..
KayectBa Mpous- 3. 3HaeT npuHUMMbI MaTepuanbHO- TexXHWYeckoro obecrneveHus
BOAUMON npo- npeanpusiTus; BHYTPEHHWE U BHELUHUE (haKTopbl, CyLLECTBEHHbIe AN
ayKuum KOHTEKCTa opraHusauum, a Tak e CrnocobGeH, OpUEeHTUpYsCb Ha
OCHOBHbIE HanpaBfEHWs1 COBPEMEHHOrO OOYyYeHUs U UCnonb3ys
OTNNYHblE MpegMeTHble 3HaHUA onpeaensTb U paspabaTtbiBaTtb
kntoyeBble anemeHTel CMK, Takme kak obnactb pgeiicteus CMK,
npouecchl, NONUTKKA, NNIaHUPOBaHWE, LW, PUCKU U BO3MOXHOCTMU..
MK-1 na-2 Hannune ymenni YMeTb ¢ nomo- | He Bnageetr Haeblkamu | 1. BnageeTt HaBblkaMu aHann3a gaHHbIX HE0OX0AUMbIX AN ynpaBneHus onpoc, Tecr,
i Y A A A A Ana yrip npeseHTaLus

Wblo HOpMaTVB-
HOM W TexHu4e-
CKOWM [OKYMeHTa-
uum paspabatbl-
BaTb: adPeKTunBs-
Hble MPOEKTHO -

TEXHoMornyeckme
pelleHusi  Heob-
XoAuMble ans

Bblnycka 6uorno-
rm4ecku 6e3o-
nacHom npopayk-
U1 1 meponpus-
TUA MO KOHTPOMO
1 ynpasreHuto.

aHanu3a M He cnocobeH
WHTeprnpeTnpoBaTb  AaH-
Hble MOMyYEHHbIE OT KOH-
Tponsi Ka4yecTBa roTOBOW
npoAayKumu;

He ymeeT paspabaTtbiBaTh
M NpuHMMaThb y4yacTue B

peanusauum  Meponpusi-
TUA  HanpaBneHHbIX Ha
nosbilweHne  adpekTus-

HOCTW npoun3BoacTBa.

Ka4yecTBOM Ha npeanpuaTun. MiMeroLwmxcs yMeHnin B LENIOM JOCTaTOYHO
AOns peLleHns NpakTu4eckunx (npodeccnoHanbHbeix) 3agad.

2. YBEpeHHO BrnafeeT HaBblkaMy aHanu3a pe3yrbTaToB KOHTPOSbHbIX
rokasaTene kayecTBa Chblpbsi U FOTOBOW MPOAYKLUMW, UHTEPNpeTupyeT
MHOPMaLMIO U CaMOCTOATENBHO POPMYNUPYET NPEASIOXKEHUS HEOOXO-
OvMble Ons noBblleHns 3¢dEeKTUBHOCTU paboTbl NpOM3BOACTBA.
CdopMUpOBaHHOCTL KOMMETEHLMU B LIENIOM COOTBETCTBYeT TpeboBa-
HUAM. MMelomxcss yMeHUin M1 MOTMBaUMM B LENOM AOCTATOMHO Ans
peLueHns CTaHOapTHbIX MPaKTU4eckux (npodeccnoHanbHeIX) 3agad.

3. Nmetowmxcs 3HaHUA U MOTUBaLUMM JOCTATOYHO AN uaeHTudmkauum
CyLlecTBYOWMUX NpobrnemM npu NPOu3BOACTBE NPOAYKTOB NWUTaHUS W
POPMYNMPOBKM NPELNOXEHUIN HanpaBreHHbIX Ha MOBLILLEHNS KOHKY-
peHTOCNOCcCOBHOCTU NpeanpUaTUS.




Hannune HaBblkoB
(BnageHue onbl-
TOM)

BNageTb  HaBbl-
KamMu  aHanusa
HeobxoanUMbIX

Onst KOHTpons 3a
0eATenbHOCTLIO
npeanpusaTus  u
paspaboTtkm Me-
ponpustuin CMK

He Bnageetr npvemamu
opraHmsaummn 3 deKTMB-
HOro MpousBoACTBa Ha
ocHoBe COBPEeMEHHbIX
METOA0B y4YeTa U KOHTPO-
na Cbipbs, HOPMaMu pac-
vyeTa TEeXHOJI0rM4ecknx
npoweccoB nepepaboTku
Cbipbsi, MeToAamu u npa-
BMNaMn pacyeTa OCHOB-
HbIX TEXHONOINM4YecKknx
MpOLIECCOB N 3KOHOMMUYe-
CKUX MokasaTenen npous-
BOACTBa B COOTBETCTBUM C
NoTPebHOCTAMMU  pblHKa;
MeToAoNMorm4Yeckum  noa-
Xxo0A0M K paspabotkm CMK

1. Bnageet OCHOBHbIMM MPUHLMNAMW MOCTPOEHUS NporpaMmMbl Mo
ynpasneHuio kavyectsoM. ChHOpPMMPOBAHHOCTbL KOMMETEHLUUWN COOTBET-
CTBYET MWHMManbHbIM TpeboBaHUAM. VIMEIOWMXCA HaBbIKOB B LIENIOM
AOCTaTO4HO ANA peLleHns NpakTu4eckux (npodeccrnoHanbHbIX) 3agad.
2. YmMeeT aHanusmpoBaTb W WHTEPNpPeTUpOBaTh AaHHblE MOMyYEHHble
paHee, hopmynupoBaTb 3adayv U NPeanoXeHns C Lenbio paspaboTku
pekoMeHAaUMA HanpaBeHHbIX Ha yrnydlleHne npovM3BoACTBa M ynpas-
NeHNs Ka4eCTBOM Ha NpPeanpusATUM B LIENOM.

3. C yyeToM aHanvaa AaHHbIX U 3HaHWUIN OCHOBHbIX MPUHLMMNOB NOCTPOe-
HMS1 cnocobeH COCTaBMsATb 3NEMEHTbI NPOrpamMmMbl MO yNpaBreHuo Ka-
YeCTBOM W peKOMEHAaUMN HanpaBfeHHble Ha ynyyleHne Npou3BOACT-
Ba W YNpaBfieHns Ka4yecTBOM Ha npeanpusTum B uenom. Cdopmupo-
BaHHOCTb KOMMETEHLUMW B LieNIoM COOTBETCTBYeT TpeboBaHusiM. Mveto-
LLMXCH YMEHWNA U MOTUBALMM B LIeNIOM AOCTaTOYHO ANS PeLUeHns CTaH-
AapTHbIX NpakTUYecknx (MpodeccrmoHanbHbIX) 3aaay.




2. CprKTypa yqeGHoﬁ paﬁOTbI, cogepXxaHue n prAOéMKOCTb OCHOBHbIX 3J1IeMeHTOB AUCLUUNITIUHDbI

2.1 OpraHvsaumoHHasi CTPYKTYpa, TPYAOEMKOCTb M MiiaH U3yYeHUst OUCLMMIVHBI

Bug y4ebHon paboTbl

TpyaooemKocTb, Yac

cemMmecTp, kypc*

OYHas 3ao04yHag opma
Ne cem. Ne cem. |Ne 4 kypca| Ne kypca
1. AyanTopHble 3aHATUA, BCEro 42 8
- nekunun 14 2
- MpaKTU4eckue 3aHATMSA (BKNOYas ceMmmnHapbl) 28 6
- nabopatopHble paboTbl
- KOHCynbTauuu 46 8
2. BHeayauTopHas akageMuyeckas pabora 56 124
2.1 ®dukcupoBaHHble BUAbl BHEAyAUTOPHbIX CAMOCTOSITENbHbIX 12 30
paborT:
BbinonHeHve 1 cgava/sawmra nHaMBuayanbHOro 3agaHus B suge™™ 12 30
- Npe3eHTauun
2.2 CamocTosiTenbHOE U3y4yeHne TeM/BONpocoB NporpamMmmbl 15 22
2.3 CamonofroToBkKa Kk aygUTOPHbIM 3aHATUAM 15 58
2.4 CamonoAroToBKa K y4acTUIO U y4acTUe B KOHTPOJIbHO-
OLEHOYHBLIX MEPONPUATUAX, NPOBOANMBIX B PAMKaX TEKYLLEro KOH- 14 14
TPOMsi OCBOEHUS AUCUMMIUHBI (3@ UCKMIOYEHUEM YYMEHHbLIX 8 M.
2.1-2.2):
3. NonyyeHue 3a4éTa N0 UTOraM OCBOEHUS AUCLUNIIUHbI 4
Yachbl 144
OBLUAA TpyaoeMKoCcTb AUCLUNIIUHDI:
3ayeTHble eaUHULbI 4

lNpumeyvaHue:

rpacpuyeckoii (pacyeTHo-aHanMTUYeckon) paGoTbl 1 Ap.;

* — cemecmp — AN O4HOM U O4YHO-3a04HOM DOPMbI 0BYUEHUS, KYPC — ANS 3a04HON (DOPMbl OBYHEHNS;
** — KP/KI, pedepaTtal/acce/npe3eHTaumm, KOHTPONbHOM paboThl (4ns 06ydatoLwmxcsa 3ao4Hom hopmbl 00y4eHus), pacyeTHo-

2.2. YkpynHéHHas cogepaTtenbHas CTpykTypa y4yebHon gncumnnuHbl 1 oblias cxema eé peanvsaumm B y4ebHoOM npo-

uecce
TpyooemkocTb pasgerna u eé pacnpege- z 5
neHuve no Bugam y4ebHom paboTbl, 4ac. 0 & c é T
AyauTopHas pa6oTa BAPC 5273 < ES g
Homep 1 HaumeHoBaHue 3aHATNA | _ . g,§ % 5 g2 =
pasgena = © ~ s i S0EP PgEd
y4eBHON ANCUMNUHBI. % o s 22|, ol © o |2 X ; G 3 3 -
YKpYMHEHHbIE TeMbl pasgena | & | T|39|33F = ® |23 S7SE Bg£8&¢
o| 8|38 |ZT|g5 % 8 |82 §58° EF=x
= EX|s ol@ x 1 8 O = B Q [
s8lcF|5 37T 2 & _g_ o
o m < I -
== g
1 213 4 5 6 7 8 9 10 11
| OuHas opma
Tema: BBepgeHne. OCHOBHbIe KaTeropum n 6
NOHATUA yNpaBreHUs Ka4YeCTBOM.
1|CyniHocTh M MOHSTHE KauecTBa 18| 4 2 2 - 8 1 Tectuposarme, MK-1.2
TepMuHBI U OnpeneneHus onpoc
Knaccuduxanus mokasareneii kayectBa
Tema: UcTopusa ynpaBrieHUs1 Ka4eCTBOM 6 TecTuposaHue,
Opouolys Teopun BeeoOrero ynpasneHust onpoc
Ka4ye€CTBOM.
OCHOBHEBIE KOHICIIWHU IMOBBINICHUA Ka4YCCTBOM:
1) CoBeTckue MoJieny yIpaBIeHHs KadeCTBOM; 18| 4 2 2 ) 8 2 MK-1.2
2) OmbIT ynpasnenus kadectsoM B CIIA;
3) OmnsIT ynpaBiieHus KaueCcTBOM B SIOHUM;
4) EBporneiickue MoJiesiu ynpaBlieHUs
Ka4ueCTBOM;
OcCHOBHblE MOAENN yrnpaBneHus Ka4ecTBOM
Tema: OueHka YPOBHS KayecTBa 7 TecTupoBaHue,
npoAayKuum onpoc
MeTo/b! OLIEHKH YPOBHSI Ka4eCTBa
3|AHanM3 CTAaTUCTUYECKUX METOIOB 1t KOHTpoys | 23 | 8 2 6 - 8 2 MK-1.2
KadyeCTBa HpO}lyKL{I/II/I
AJ'IFOpI/ITM KOMILJIEKCHOM OLICHKHU YPOBHA
KadycCTBa
Tema: Ilpunuunsl nocTpoerHusi Beeodmero 6 TecTupoBaHue,
yIpaBJieHUsl Ka4eCTBOM onpoc
4|MpyHumnel TQM 24| 10 | 2 8 - 8 2 MK-1.2
JleiicTBy01IME IPUHIUIIBI COBPEMEHHOM
KOHICIIIHWH Ka4yCCTBaA.




Crangapr cepuu 1ICO 9000

al

Tema: KOHKYpeHTOCNOCOGHOCTb U Kaue-
CTBO NpoayKuum

MPUHLUMNBI  COBEPLUEHCTBOBAHUS KayecTsa
NpoAyKLMU.

AHanu3 KOHKYPEHTOCNOCOBHOCTU MPOAYK-
umu.

Cuctema XACCI1 kak OCHOBa KOHKYPEHTO-
CNOCOBHOCTU NULLEBOTO NPeANpUSITUS.

21

TecTupoBaHue,
onpoc

MK-1.2

Tema: CTtaHgapTM3aumsa u ceptudmkaums
B cUCTeMe obGecrneyeHus Ka4yeCTBOM.

HaunoHnanbHasa cuctema ceptudukauyum PO
n eé pepopmmpoBaHue

MNoaTBepXaeHne CooTBETCTBMSA NPOSYKLMMK

CepTuchukaumua 1 OeknapupoBaHue nuie-
BOV MPOAYKLMWU U NPOAOBONbCTBEHHOIO Cbl-
pbs

21

TecTupoBaHue,
onpoc

MK-1.2

Tema: PaspaboTka npoeKkToB ¢YyHKLMO-
HanbHO - OPraHM3aUMoOHHbIX CTPYKTYpP Ha
nNpeanpuUAaTUSAX NULLEBOA MNPOMbILNIEH-
HOCTM.

OCHOBblI  OpraHuU3aLMOHHOIA
npegnpusTus

CTPYKTYpbI

®yHKUMM U 3a4ayun OpraHM3aLMoHHO - npa-
BOBOW CTPYKTYpbl NPeanpusiTUs

MnaHvpoBaHWe CTPYKTYpbl NpPeanpuaTus,
oTBevawllell 3a OopraHusaumio CUCTEMbI
ynpaBIieH1si KA4eCTBOM NPOAYKLM

19

TecTupoBaHue,
onpoc

MK-1.2

ﬂpOMe)KyTO‘-IHaH arrecrtauunga

3avyet

Mtoro no yyebHom gucumnnumHe

144

42

14

28

46

56

12

3ao4Has cpopma

Tema: BBepneHune. OcCHOBHble KaTero-
pUM N NOHATUA ynpaBrieHUsi KayecT-
BOM.

CyIJ_[HOCTL U ITOHATHUEC Ka4yCCTBA

TepMI/IHI)I 1 oNpeACIICHUSA

Knaccuduxanus mokasareneii kauyectsa

24

22

Onpoc

MnK-1.2

Tema: WUctopus ynpaBJrieHusa Ka4ecT-
BOM

DBomronust Teopun Beeobuiero ynpasneHust
KauyeCTBOM.

OCHOBHbIE KOHILIENIIUYU MTOBBIILICHUS
Ka4eCcTBOM:

1) CoBeTckrie MOENH YIIPABICHUS
Ka4ecTBOM,;

2) Omnpit ynipaieHust kagectBoM B CIIIA;
3) OnbIT ynpaBieHus Ka4eCTBOM B SMOHMY;
4) EBporneiickue Mozienu ynpaBiieHUs
Ka4eCTBOM;

OcHoBHblE Moaenu ynpaBneHna KadecT-
BOM

24

22

Onpoc

MK-1.2

Tema: OueHKka YpPOBHAI KauyecTBa
npoaykuumn

MeTo/b! OLIEHKH YPOBHSI Ka4eCTBa

AHaIN3 CTaTUCTUYECKUX METOIOB ISt
KOHTpPOJISI Ka4eCTBa MPOAYKIIMH

AJITOPUTM KOMIUIEKCHOH OIIEHKH YPOBHS
KadecTBa

16

14

Onpoc

MK-1.2

Tema: IlpuHuunsl nocrpoeHns Beeodiero
YHpaBJeHHUs] KAa4eCTBOM

[Tpunumnsr TQM

JeiicTByl011I1ME TPUHITUIIBI COBPEMEHHOM
KOHIIETIIINY Ka9ecTBa.

Crangaprt cepun 1CO 9000

18

15

Onpoc

MK-1.2

Tema: KOHKYpPEeHTOCNOCOGHOCTbL MU
Ka4yeCcTBO NpoAyKuumn

MPUHLUMNBI COBEPLUEHCTBOBAHUS KavecT-
Ba NPOAyKLMU.

AHanua KOHKYpPeHTOCMOCOGHOCTM  npo-
OyKUMU.

17

15

Onpoc

MK-1.2




Cuctema XACCIT kak oCHOBa KOHKYpeH-
TOCMOCOBGHOCTM MULLEBOro NPeanpuaTus.

Tema: CtaHpapTusaums u ceptudm- 1 Onpoc
Kauusa B cucteme obecneyeHus Kade-
CTBOM.

HaunoHanbHaa cuctema cepTtudmkauum
P® 1 eé pecdopmmpoBaHmne

6 18| 1 - 1 - 16 4 MK-1.2
MoaTteepxaeHWe COOTBETCTBUS NPOAYK-
umm
Ceptudukaums U geknapupoBaHue nu-
LLeBOW NpoAyKUUN 1N NPOAOBONbCTBEHHO-
ro Cbipbs
Tema: Pa3paboTka npoekToB hyHK- 1 Onpoc
LUUOHANMbHO - OpraHn3aumMoHHbIX

CTPYKTYpP Ha npeanpuATUAX NMULLEeBOW
NPOMBbILLNEHHOCTH.

OCHOBbI  OpPraHM3auMoHHON  CTPYKTYpbI
7 npeanpuaTus 23| 2 - 2 - 20 6 MK-1.2
PyHKUMM W 3adaunm  OpraHM3aumoOHHO-
NpaBoBOWN CTPYKTYpbl NpeanpuaTus
lMnaHvpoBaHWe CTPYKTYpbl MPeAnpuaTUs,
OTBEYalLLe 3a opraHM3aLuio CUCTEMBbI
ynpaBneHnsl KA4eCTBOM NPOAYKLMM

ﬂpOMe)KyTO‘-IHaﬂ arrecrtauunda 4 3avyet

Mtoro no yyebHom gucumnnumHe 140| 8 2 6 - 8 (124 | 30

3. O6wme opraHu3aLMoHHbIe Tpe6oBaHUsA K y4e6HON paboTe oby4atrowierocsi
3.1. OpraHu3aums 3aHATUI U TpebGoBaHUA K y4e6HON paboTe obyyatowerocs
OpraHunsaums 3aHATUI N0 OUCUMNNVHE HOCUT LUMKNMYeckui xapaktep. o Tpem pasgenam npegycMoTpeHa B3au-
MOYBSI3aHHasi Leno4vka y4yeOHbIx paboT: nekums — camoctodATernbHas paboTta obyvatowmxca (ayguTopHas v BHeayau-
TopHast). Ha 3aHaTusix cTyaeHdeckas rpynna nonyyaeTt 3agaHusi U pekoMmeHaaumm.
[na cBoeBpeMEHHOM NOMOLM O0yYaloLWMMCs NPy U3yYeHUU OUCLUMNNUHBI Kadheapon OpraHu3yrTcs UHAMBUAOY-
anbHble U rPyNMnoBble KOHCYNbTaLMK, yCTaHaBNMBaeTCs BPEMS NMpUeMa BbIMONTHEHHbIX paboT.
YuuTbiBas ctaTyc AUCLMNIMHBI K €€ N3y4YeHNIo NPpeabaBsoTCa creayolime opraHu3aunoHHble TpeboBaHus;:
- obsasaTenbHoe nocelleHne oby4varLwmumcs BCeX BUAOB ayaAUTOPHbIX 3aHATUIA;
- BEJEHWE KOHCMEKTa B X0€e NEKLMOHHbIX 3aHATUN;
- Ka4yeCTBEHHasi CaMOCTOsITENbHAs MOArOTOBKA K NPAKTUYECKNM 3aHATUSAM, akTUBHas paboTta Ha HuX;
- aKTUBHasd, pUTMMYHAs CaMOCTOATENbHas ayauTopHas M BHeayauTopHasa paboTta obydarollerocsi B COOTBETCT-
BUM C NNaHOM-rpadouKoM, NpeacTaBrneHHbIM B Tabnuue 2.4; cBOEBpeEMEHHas caavya npenogaBaTesiio OTYETHbIX 40~
KYMEHTOB MO ayAUTOPHbLIM U BHEayAMTOPHLIM Buaam pabor;
- B CNny4ae Hanuuus nponyLeHHbIX obydarowmmcs  3aHATUSAM, HeoOXO0OMMO MONYyYWUTb KOHCYMbTauuilo Mo
NOAroToBKE M 0CPOPMIMEHNIO OTAENbHBIX BUAOB 3a4aHUN.
[ns ycnewHoro ocBoeHWs AUCUMNIMHLI, oby4atoemycs npegnaratoTcst y4ebHO-MHOPMaLMOHHbIE UCTOYHUKN B
BuAe y4yebHon, yuebHo-MeToaMYecKon NuTepaTypbl No BCEM pasgenam.

4. JleKUMOHHbIe 3aHATUA

Ona m3yvaronx gucunniiHy YMTaloTcAaA nekunm B COOTBETCTBUM C NaHOM, NpeaCcTaBieHHbIM B Tabnvue 3.

Tabnuua 3 - JIeKUMOHHBIN Kypc.

Homep TpynoemkocTs Mo
© pasaeny, 4ac. MpumeHsieMble
5 s Tema nekuun. OCHOBHbIE BONPOCH! TEMbI OuHast | 3aouHas MHTEPaKTVBHbIE
g % dopma | copma dopMbl 06y4eHNs
@®
a =

Tema: BBegeHne. OCHOBHble KaTeropum U MNOHATUA
ynpaBneHus Ka4ecTBOM.

1 1 CyLHOCTb M NOHATUE KayecTBa 2 1
TepmuHbl 1 onpegenexHus
Knaccudumkauunsa nokasaTtenen kayecrasa

Tema: UcTopusi ynpaBrieHUsi Ka4eCTBOM
3Bontouyns Teopun Beeoblero ynpasneHust

Ka4eCTBOM.
OCHOBHbI€ KOHLIEMNLMM NOBLILLEHWS KAYECTBOM:
2 2 1) CoBeTckme MoAeNN yNpaBreHns Ka4eCcTBOM,; 2 Nekuns-
’ BM3yanusauus

2) OnbIT ynpaBneHus kadectsom B CLUA;

3) OnbIT ynpasreHns ka4ecTBoM B ANOHWK;

4) EBponevickme mogenu ynpasrneHusi Ka4ecTBOM;
OCHOBHble MOAENM yrnpaBneHnsi Ka4ecTBOM




Tema: OueHKa YPOBHSI KayecTBa NpoayKLuu
MeToabl OLIeHKM YPOBHS KayecTBa MHdopmauroHHasa
3 AHanus cTaTUCTNYECKUX METOAOB Afst KOHTPONS 2 nekuus
KayecTBa NpogyKumu Jlekumna-6ecena
AnropyTM KOMMNIEKCHON OLIEHKMN YPOBHS KQ4ecTBa
Tema: MpuHuMnbl nocTpoeHus Beceobuero
yrnpaBrieHusi Ka4eCcTBOM
4 anHu',mbl TQM = 2 1 Jlekumna-guckyccus
JencTaytoLime NpyHLMMNbLI COBPEMEHHOW KOHLEMLUN
KayecTBa.
CtaHgapt cepum MCO 9000
Tema: KOHKYpeHTOCNOCOOHOCTbL M KavyecTBO MpPoAyK-
uuum MHdopmaumnoHHas
5 MpUHLMNBI COBEPLIEHCTBOBAHMSA KavyecTBa NPOAYKLUMN. 5 nekums.
AHanmns KOHKYpEHTOCMOCOBHOCTM NPOAYKLMK. MpobnemHas
Cuctema XACCI1 kak OCHOBa KOHKYpPEeHTOCNOCOBHOCTM nekuus
NULLLEBOro NpeanpusaTus.
Tema: CtaHpapTu3auuss u ceptudukaums B cucTeme
obecneYyeHuUsi KA4YEeCTBOM.
HauunoHanbHas cuctema ceptudmkaumm PO n eé pedop- WHdbopmamoHHan
6 MWpOBaHWe 2 j].le'(um'
lMoaTBepXxaeHne cooTBETCTBUS NPOAYKLIMU npii%ﬂl(g-l.mﬂ
CepTudukauma n geknapupoBaHne nueBon NpoayKUMmn 1 '
NPOAOBONILCTBEHHOTO ChIpbA
Tema: PaspaboTka npoeKkToB ¢hyHKUMOHaNbLHO - opra-
HU3aUMOHHbIX CTPYKTYpP Ha NpeanpuATUAX NULLEBOW
NPOMbILUNIEHHOCTM.
OCHOBbI OpraHM3aUnOHHON CTPYKTYpPbI NpeanpuaTns MHdpopmaumnoHHas
7 PYHKUMN 1 3a[4a4M OpPraHM3aLMOHHO - MPaBOBOW CTPYKTY- 2 nekuus
pbl NpeanpuaTus Jlekumna-6ecena
lMnaHnpoBaHWe CTPYKTYpbl NPEANPUATUS, OTBEYaloLLEN 3a
OpraHM3aumio CUCTEMbI YMNpPaBeHNWsl Ka4ecTBOM MNpoayK-
uun
Obwasa TpyaoEMKOCTb NTEKUMOHHOrO Kypca 14 2 X
Bcero nekuuin no y4yebHON AUCUUNINHE: yac M3 HMX B MHTEpPaKTMBHOM dhopme: yac
- 0YHas popma 0byyeHus 14 - 0OYHas popma 0by4eHus 10
- 3a04Hasa popma obyyeHus 2 - 3a04Hasn popma obyyeHus 2
MpumevaHns:
- MaTepuanbHO-TeXHNYeckoe obecnevyeHne NeKUMOHHOro Kypca — cm. MNpunoxexune 6.
- obecneyeHre NEKUMOHHOTO Kypca ydebHon, yyebHO-MeToanyeckon nuTepaTypon U MHbIMW  BMONMOTEYHO-

WMH(OPMaLUMOHHBIMK _pecypcamun 1 cpeactBamu obecnedeHns obpasoBaTtenbHoro npouecca — cm. MNpunoxerus 1 mn 2

5. MNpakmmyeckne 3aHATUA NO AUCLUNIIMHE U NOArOTOBKA K HAM

Tabnuua 4 - MpUMePHbIA TEMaTUYECKUIA NNaH NPaKTUYECKWX 3aHSTUIA MO pa3aenam y4ebHoM AMCLUUNIIMHDI

MpakTuyeckme 3aHATUS MO Kypcy NPOBOASTCSA B COOTBETCTBUM C MIIaHOM, NpeACcTaBreHHbIM B Tabnuue 4.

TpyAoémkocTb Mo pas-

Ne Tema 3aHsTUS / aeny, CBs3b 3a-
b o = < MpymepHble Bonpockl Ha obcyxaeHve yac. Vicnonb3yeusie MHT*e*- HATUS
gF2c & (ONnst ceMUHapCKMX 3aHATUN) O4yHas 3a04Has PaKTUBHLIE (hOPMEI c BAPC*
© © E" I
Q 3 dopma dopma
1 2 3 4 5 6 7
Tema cemuHapa 1: KavecTBo kak hakToB ycrexa
NpeAnpuATUS B YCIOBUSIX PbIHOYHOW 9KOHOMUKM
MHHOBaUMOHHbIE  HOBOBBELAEHUS B  cUCTEME
ynpaBrneHuss  kayecTBOM  Ha  MpeanpusTUsX Joknag Ha
1,2 1 NWLLEBOV NPOMBbILUIEHHOCTW. 2 CEeMWHAPCKOM 3aHATUU ocn
B dhopme npeseHTauum
CyLLHOCTM 1 NPUHLMMNBI YNpaBNeHUs Ka4eCTBOM.
MopnGop MeToOdOB ynNpaBneHUs KayecTBOM Ha
npeanpusiTmn
Tema cemuHapa 2: NpaBoBoe 1 UHPOPMaLMOHHOE
obecneyeHune kayecTBa.
OCTbl HanpaBrieHHblEe Ha yrpaBrieHne KayecTBOM [oknaa Ha
4,5,6 2 npoAykum 1 CeMWHaPCKOM 3aHATUM ocn
3akoHopaTtenbHas cuctema P®. HopmartusHO - B chopMe npeseHTaLmm
npaBoBbIE€ JOKYMEHTbI.
PaspaboTka cuctembl ynpaBrneHust Ka4ecTBOM Ha
nNpeanpusaTun.
CamooLeHka AessTeNnbHOCTM NPeanpusaTus.
3,4,5 3 Tema cemuHapa 3: 3akoHogaTenbHOE WM HayyHo- 2 1 CemuHap-guckyccust ocn

10




MeToAMYeckoe obecneyeHne kavecTtBa NPOAYKLMM
W yCriyr B NMULLEBOW NPOMbILLIEHHOCTU.

YHpaBneHMe 9KOHOMMKOW KayecTBa.

CraHpoapTusaumsi noaxoAoB MO YNPaBMNEHMI0 3KO-
HOMMKOW KayecTBa.

OueHka 3 EKTUBHOCTM YNpaBeHNsi KA4ECTBOM.

Tema cemuHapa 4: MoaTBepxaeHne cooTBETCTBUSA

Cuctembl ceptudukaumm FOCT P. Knaccudmkaums
NpoLIecCcoB cepTudmrKaLmMm

CepTtudukauus npogykumm n ycnyr 8 P®. Hopma-
TUBHO - npasoBas 6a3a npouecca cepTudukaumn
npoayKumu

Cuctembl cepTudmkaumm. O6bekTbl cepTudmkaumnm

OTBETCTBEHHOCTb M3rOTOBUTENEN M NPOAABLIOB 3a
Ka4yecTBO NMPOAYKLUMM, BbINONHEHUS paboT u ycnyr.
MNpaBa notpebutenei n 06s3aHHOCTM NPOAABLIOB

BonpocHO-0TBETHBbIN
cemMuHap.

y3
CPC

Tema cemunapa 5: OpraHu3auusi TEXHUHECKOro
KOHTpOns.

Mop6op MeToAoB ynpaBreHnsl Ka4ecTBOM Ha npes-
NpUSITUK.

MpaBoBoe n MHpopMaLmMoHHOe obecneyeHne Kkade-
cTBa.

(DyHKLlI/IVI CTaTUCTUYECKNX METOO0B KOHTPONA Kaye-
CTBa, CeMb WHCTPYMEHTOB KauyecTBa: rpaduky,
KOHTPOMbHbIE JIUCTKU W TUCTOrpammebl, AuarpaMmma
pasbpoca, cTpatudmkaums, NPUYUHHO-
crneacTBeHHas auarpamma Vcukaea, gwarpamma
MMaperTo.

CeMVIHap-,D,VICKyCCVIﬂ.

ocn

6,7

Tema ceMuHapa 6: MexagyHapogHas
nenaTenbHOCTb B obnactu KayecTBa "
NOATBEPXKAEHMS COOTBETCTBUSA

Mpouecc rmobanusaumm 1 MNOATBEPXAEHMWE
COOTBETCTBUS.3HAYEHME MOBLILEHMS KayecTBa B
COBpEMEHHbIX ycrnoBusax: CouunanbHbI  acnekT.
TexHudeckni acnekt. HauuoHanbHbIA — acnekT.
MopanbHbI acnekT. [onuTnyecknin acnekt

CeMVIHap-p,VICKyCCVIFl

ocn

4,57

7,8

Tema cemuHapa 7: KoHKypeHTOCNOCOBHOCTb
NULLEBOW NPOAYKUNA

Cuctembl MeHegXMeHTa kavecTBa Ha ocHose MC
nco

KoHKypeHuusi, kak ABuratenb PbIHOYHbIX OTHOLLE-
HUN

3HaueHne KOHKYPeHLMW B NPOABMKEHWUN TOBapa Ha
MeXAyHapOAHOM pbIHKe

B3anMocBs3b kayecTBa 1 KOHKYPEHTOCMOCOGHOCTM
npoayKumu

OTpaCJ'IeBbIe N UHTerpupoBaHHble CUCTEMblI Me-
HemkMmeHTa. Co3gaHuMe  KOMMMEKCHbIX  CUCTEM
ynpasrieHna Ka4eCTBOM.

OcobeHHocTH ynpasJrieHna Ka4yeCTBOM B nueBomn
NPOMBbILLJTIEHHOCTU U 06LLECTBEHHOM MUTAHUM.

AcnekTbl kadectBa. KayecTBO U KOHKYpeHTOCHO-
COBHOCTb.

KoHTponbHble kapTbl, ux Buabl. Llenouka copmu-
poOBaHWSA 3aTpaT U co3gaHne CTOMMOCTM KayecTBa.

CemuHap-guckyccns

y3
CPC

9,10,11

Tema MPaKTU4eCKOro 3aHATUA: AHanus NpU4nH
HEeCOOTBETCTBUA C NOMOLLLIO AnarpamMmmbl «pb|6bero
cKeneTtan.

Tema npakTM4ecKoro 3aHaTUA: ViHTepBanbHas
oLieHKa nokasaTenen kavectsa. Onpegenexvne
Ko3pumLmeHTa AedEKTHOCTN NPOAYKLMM.

Tema NMPaKTU4eCKOro 3aHATUA: OueHka Koppens-
LIMOHHOW 3aBMCUMOCTM NoKa3aTenen kayecTsa

Tema npakTn4yeckoro 3aHATUA: OueHka
CﬂyqamHOCTI/I pacxoxaoeHna mexagy Bbl60p0LIHbIMVI
CpeHMMUN NoKasaTendaMn Ka4ecTea

Tema npakTtu4veckoro 3aHaTusA: OueHka KayecTBa
OofHOpOAHON npoaykumn AuddepeHumansHeiM 1
KOMIMIEKCHbIM MeToAaMm

Tema npakTtuyeckoro 3aHATMA: OueHka YpPOBHS
KayecTBa OJHOPOAHOW NPOAYKUMM C MOMOLLbIO
06obLweHHoro  nokasatensi kadectBa. OueHka
YPOBHSI KAa4eCTBa pa3HOPOAHOMN NPOAYKLMM

Pa36op KOHKpETHbIX
cuTyauum

ne
CPC

4,5

12,13

Tema npakTuyeckoro 3aHaTuA: OpraHusaums
pa3paboTkM 1 MOCTAHOBKM PErYOHaNbHOrO0 KOHKYp-
ca «Jlngep ka4yectBay

PaspaboTka u 3awuta
MHAMBMAYaNbHOro
3agaHus B hopme

y3
CPC

11




npes3eHTaunun

Tema npakTuyeckoro 3aHATMA: OpraHunsaumsa 2 Y3
paspaboTKM M BHEAPEHUS CUCTEMbI MEHemKMeHTa PaapaGotka 1 3aiuTa CPC
6.7 14 KauecTBa VHOMBMAYANbLHOMO
Tema npaKkTU4eckoro 3aHsATUs: PaspabBoTka fo- 3apaHua B popme
KyMEHTOB MO [eKnapupoBaHuMio MPOAYKUMN 1 cep- npeseHTaunm
TUUKALMM CUCTEMBI Ka4ecTBa
Bcero npakTU4ecknx 3aHATUIA N0 AUCLMUNINHE: yac M3 HUX B MHTEPaKTMBHOM hopMe: yac
- o4yHas cdopma obyyeHus 28 - o4yHas copma obyyeHus 6
- 3a04Hasi hopma obyyeHus 6 - 3a04Hasi hopma obyyeHust 4

B TOM 4ncne B hopme CEMUHAPCKUX 3aHATUIN

- 04Has/o4HO-3a04Has hopmMa obyyeHus 16

- 3a04Hasi popma obyyeHus 4

* YcrogHble 0603HavYeHust:
OCI - npegycmoTpeHa obsa3aTenbHas caMonoarotoBka k 3aHsaTuio; Y3 CPC — Ha 3aHATMM BbldaeTcs 3agaHne Ha KoHKpeTHyto BAPC;
MNP CPC — 3aHsiTHe cogepxaTenbHo 6asnpyeTcs Ha pesynbraTax BbiNonHeHns obyyatowmmcs koHkpeTHo BAPC.

** B T.4. Npu ucnonb3oBaHum matepuanos MOOK «Ha3BaHnue», HasBaHue BY3a-paspabotuunka, HasBaHue nNnatgopmbl U CCbinka Ha
Kypc (C yka3aHueM AaTbl nocnegHero obpalleHus) (3anonHseTcs B Criyyae ocyLecTBieHus obpa3oBaTenbHOro npouecca ¢ UCrnosb30-
BaHWEM MaccoBbIX OTKpbITbIX oHnavH-kypcoB (MOOK) no nogmogenu 3 «MOOK kak anemMeHT akTuBauum obyyeHuss B ayauTopun Ha
OCHOBE NMpeABapuTENbHOMO CaMOCTOATENBHOIO U3YYEHUsI»)

lMpumeyvaHus:

- MaTepuanbHo-TexHU4eckoe obecneyeHmne NpakTU4eCckux 3aHATUIN — cM. [NpunoxeHune 6;

- obecneveHne MpaKTUHECKUX 3aHATUN y4ebHoW, y4ebHO-MeToanyecKon nuTepaTtypor U MHbIMKM BUBIMOTEYHO-MHDOPMALMOHHBIMM
pecypcamu u cpeactsamu obecnedeHusi obpasoBartenbHOro npouecca — cM. Mpunoxenns 1 1 2.

6. O6Lwme meTogMUecKne peKkomMeHOaLmMmn No N3y4eHUo oTaeNbHbIX pasgenoB AUCLUIIIVH

Mpy M3y4yeHnn KOHKPETHOro pasgena ANCUMMINHDI, U3 YACIa BbIHECEHHbIX HA NEKUMOHHbIE U MPaKT -
Yeckne 3aHsTUs, 0byYaroLeMycsi CriefyeT yYnTbiBaTbh U3NOXEHHbIE Hke pekoMeHaaumn. ObpaTtnte Ha HUX
ocoboe BHUMaHWE Npu NOAroTOBKE K aTTecTalum.

PaboTta no Teme npexae BCero npeanonaraeT ee U3y4yeHne no y4ebHuky mnm nocobuto. Cnegyet o6-
paTUTb BHMMaHue Ha To, 4TO B ftobon Teopun, ecTb MO0 HeybeauTenbHble, NMMOO Yepecdyp abcTpakTHbIe,
nnbo COMHUTENbHbIE NoNoXeHus. NoaTomy Heobxoanmo BbipabaTbiBaTb CaMOCTOSATENbHbBIE CYXAEHUs, [,0-
MOMNHAS MX aprymeHTaumen, Yto n crnegyet OEMOHCTPMpOoBaTh Ha ceMuHapax. [nsa BbipaboTku camocTos-
TENbHOTO CYXOEHUs1 BaXHbIM SABMSieTCa ymeHne pabotatb ¢ Hay4yHOW nutepatypon. [Noatomy paboTta no Te-
Me KpoMe ee m3yveHus no yd4ebHuKy, nocobuio npeanonaraeT Takke NOUCK MO TEME HaydHbIX CTaTeln B Ha-
YYHBIX XKypHanax no npasy. Takumu xXypHanamu asnstoTtces: «CtaHgapTbl U kayectBo», «MeToabl MeHeax-
MeHTa kadecTBa», «CTtaHgaptusaums», «liweBas NpoMbILWNEHHOCTbY, «urmeHa n caHutapusa». n gp. A
Takke ctaHgapTbl cepun UCO pexunm anekTpoHHoro agoctyna ( https://allgosts.ru/67/020/gost r_iso 22000-
2019.doc; http://docs.cntd.ru/document/1200124393)

Beibop cTaTbu, OTHOCALLENCS K TeMe, Nydllie AenaTb NO NOCNegHUM B rogy Homepam, rae npuBognT-
Cs1 nepeYveHb cTaTew, onybnNmMKoBaHHbIX 3a rog.

CamocTodaTenbHasa NnoarotToBka npegnoniaraeT UCNonb3oBaHne psga MeTonoB.

1. KoHcnekTupoBaHue. KoHcnekTupoBaHue No3BonseT BbIAENUTb FMNaBHOE B U3ydaeMoM mMatepuane u
BbIpa3uTb CBOE OTHOLLEHUE K paccmMaTpuBaeMor aBTopoM npobneme.

TexHuka 3anucert B KOHCMEKTe WHAMBMAYyalnbHA, HO €CTb psiA NpaBuil, KOTOPblE MOTYT MPUHECTU
nonb3y ero COCTaBUTEMIO: HA4YMHAs KOHCMEKT, crieayeT 3anucaTb aBTopa M3ydaemoro npousBedeHusi, ero
Ha3BaHWe, UCTOYHMK, rAe OHO ONybGnunKoBaHo, rog n3gaHus. Mopsagok KOHCNEKTUPOBAHUS:

a) BHMMAaTEerbHOE YTEHNE TEKCTa;

©) nouck B TEKCTe OTBETOB Ha NOCTaBIEHHbIE B N3y4aeMOi TeMe BOMPOCHI;

B) KpaTKoe, HO YeTKOe U NOHATHOE U3NOXEeHUe TEKCTa;

r) BblgerneHne B 3annucu Hambornee 3Ha4YUMbIX MECT;

[) 3an1cb Ha NonsiX BO3HMKAKLLMX BOMNPOCOB, MOHATUN, KATEropuin 1 CBOUX MbICIEN.

2. 3anucu B hopmMe Te3NCOoB, NNaHOB, aHHOTaUMA, OPMYNMPOBOK onpeaeneHun. Bce nepeuuncnen-
Hble hopMbl MOMOralT BbICTPOV OpMEHTaLUN B NOATOTOBNIEHHOM MaTepuarne, nogdope apryMeHToB B NOfb-
3y UK NPOTUB KaKOro- Nbo yTBEPXKOEHUS.

3. CnoBapb noHATUA 1 kaTeropuin. CoctaBneHne crioBaps noMoraeT bGbiICTpee ocBavBaTh HOBbIE MO-
HATUST N KaTeEropuun, yBepeHHee nmun onepupoBaTtb. [1ogobHbI crioBapb crieayeT BECTU YeTKO, pa3bopumBo,
4YTO6bI YAOOHO ObINO MM MONb30BaTHLCA.

Pasznen 1 BeegeHue. OCHOBHbIE KaTeropum U NOHATUA ynpaBreHUA Ka4eCTBOM.
KpaTkoe cogepxxaHue
TepmuHbl 1 onpegeneHus; unocodusa KavyecTsa; acnekTbl ynpaBneHus KavyecTBOM; KOHUenuun npeanpu-
HUMaTEenNbCTBa N Ka4eCTBa; CUCTEMHbIN U NMPOLECCHbIM NOAXOAbl K YNPaBMeHN0 Ka4yeCTBOM; 3apyOexHbI 1
OTEYECTBEHHbIN OMbIT BHECUCTEMHOIO U CUCTEMHOIO peLleHUsi NpobnemMbl ynpaBreHnsi Ka4ecTBOM; OCHOB-
Hble aTanbl pa3BMTUSA yrpaBneHns Ka4yeCcTBOM. YnpaBreHue kayecTBoM, obecnedeHne kayecTsa, obluee py-
KOBOLCTBO KayeCcTBOM, Bceobllee pyKOBOACTBO KayecTBOM, (PYHKUUW yrnpaBreHus KadecTBOM. [loHsATus:
npu3HaK, CBOMCTBO U NokKasaTerb KayecTBa NPoayKuMK, B3aMMOCBA3b 3TUX MOHATUIA; Knaccudukaumnsa m Ho-
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MEHKMaTypa nokasaTtenei kayecTBa; nokasatenv 6es3onacHOCTU, HasHayeHusl, HageXHOCTU, TpaHcrnopTa-
6GEenbHOCTU, 3PrOHOMUYHOCTU U 3CTETUMHOCTM, TEXHOJOMMYHOCTM 1 NOTPebreHns pecypcoB v ap.

Bonpochbl Ansi camOKOHTPOrs NO pa3geny:

B3anmocBsi3b NOHATUN «KAa4YeCTBO» U KKOHKYPEHTOCMNOCOOHOCTbY.

Mpobnema sctynnerHns Poccun B BTO.

[MepeuncnuTe OCHOBHbIE aCNEeKTbl KATErOPUN «KayecTBO»

MpuBeaunte onpeneneHne TepmmHa «kadvectsa» no FOCT P NCO 9000-2001
OxapakTtepusynte NOHATUS (NpM3HaK, CBOMCTBO M NoKasaTerb KayecTBa NpoayKLmm)
Kakne nokasatenu kavyectBa Bbl 3HaeTe?

SIS A o

Bonpochkl Ansi cCamonoAroToBKW K KOHTPOJIO Mo pasgeny:
1. OcHOBHbIE COCTaBNSAOLWMNE KATETOPUM «Ka4yeCTBO»
2. TepMuHbI U onpeaeneHns B 06nacTn MeHeJ)KMeHTa Ka4eCTBOM.
3. CylHOCTb M NPUHUMMbI YNPaBreHUsi KAYECTBOM.

Paspen 2. UcTtopus ynpaBneHus Ka4eCTBOM
KpaTtkoe cogepxaHue
Teopus ynpasneHns ka4eCcTBOM 3UXKOETCH Ha HAKOMNMEHHOM OnbITe, HayYHbIX paboTax y4yeHblX, NHXEHEPOB
OTHOCALUMXCA K (Hay4YHOMY MEHEMKMEHTY, MOBEedEHYECKUM HaykaM, CUCTEMHOMY noaxody, Bceobliemy
ynpaBreHnio kayecTBom). Osornouns Teopun Beeobulero ynpasnerus kadectsomM. OCHOBHbIE KOHLENUMM
noBblweHns ka4ecTBoM. OCHOBHbIE MOLENN YNPaBNEHUS Ka4eCTBOM.

Bonpochbl Ansi camOKOHTPOIsA No pasgeny:

1. CornacHo, Kakoro [OOKyMeHTa OCYLIEeCTBISIETCS PYKOBOACTBO M YyMNpaBfieHUEe NPUMEHUTESNbHO K
KayecTBy?
[anTte onpeneneHune >XM3HEHHbIN LMK NPOAYKLUMN.
OxapakTepuaynTte nepnoabl CTaHOBNEHUS Teopun Bceobuiero YnpaBneHns kauecTBOM.
Mepeuncnute n oxapakrepusynte CoBeTckne Mogenu kayecTsa.
MpenmMyLLecTBO N HEQOCTATKN OTEYECTBEHHON KOMMIIEKCHOM CUCTEMBI KAa4YeCTBa.

arwnN

Bonpochbl Ans noarotToBKY K KOHTPOJIIO MO pasaeny:
1. OxapakTtepusynte oCHOBHble npuHUmMnbl TQM.
2. Kak MOXHO OLEeHNTb yOOBMETBOPEHHOCTbL NOTpedbuTens?
3. CKonbKko ypoBHel CUCTEM ynpaBreHus kayecTBoM Bl 3HaeTe? OxapakTepusynte Kaxablin aTan.
4. CkonbKko 3Tanom B pa3BMTUMN CUCTEM Ka4yeCcTBa MOXHO BblaenuTe? OxapakTepuaynTe Kaxabli aTan.

Paspen 3. OueHka kayecTBa NpoAyKLUM
KpaTtkoe copepxxaHue

CraTtuctnyeckue MeToAbl OLUEeHKN N KOHTPONA KayecTBa. KOHTpOJ‘Ib KavyecTBa, K.I'IaCCI/ICbI/IKaLI,I/IH BMNOOB KOH-
Tpona KayvecCcTBa, OCHOBHble beHKLI,I/II/I CTaTUCTUHECKNX MEeTOOOB KOHTPOJIA KayecCTBa, CeMb MHCTPYMEHTOB
KayecTBa: rpadukn, KOHTPOSIbHbIE NIUCTKM U TMCTOrPaMmebl, gnarpamma pasbpoca, cTpatndukaumns, npudmH-
Ho-cneacTeBeHHaa guarpamma Mcukasa, anarpamma [lapeTo M KOHTpOrbHas KapTta; BUAObl KOHTPOSbHbIX
KapT, perynmposaHne TOMHOCTU U CTabUNbHOCTN TEXHOMOMNYECKNX npoueccos; BUabl U Ha3Ha4YeHue cTtatu-
CTUYEeCKOro npnemMo4YHOro KOHTpon4.

Bonpockl Ans caMOKOHTPOrsA No pasaeny:

1. OcHOBHblE BUAObI U XapaKTepPUCTUNKA NOKa3aTernen Ka4yecTea;

2. OcobeHHOCTU pacyeTa YpOBHS kKa4yecTBa NULLIEBOW NPOAYKLMM

3. Bonpochkl Ans NoagroToBKM K KOHTPOMIO MO pasgeny:

4. OxapakTepusynTe KOMMNNEKCHbIA MeToA OLIEHKN kKayecTBa? B kakmnx criydyasx oH npyMeHum?

5. OxapaktepudynTe CMelaHHbIi MeTO4 OLEHKM KayectBa? B kakmx cnyvasx €ero MOXHO
Mcnonb3oBaThb?

6. Oxapaktepusynte auddepeHumnanbHbIl METOL OLEHKN kadecTBa? B kakmx criydyasix oH NpuMeHumM?

7. [nsi oueHKn PU3NKO-XMMUYECKUX MoKasaTenemn nuweBor NPoAYKUMM KakKumMn MeTogamm Heobxoaumo

nonb3oBaTbca?

8. Kakume Tunbl KOHTPOMbHbLIX KapT ObiBaOT?

9. Ckonbko TUNOB Anarpamm lMapeTo cyecTByeT 1 Kakne?

10. C kakoW uenbo co34alTCa KOHTPOSIbHbIE FINCTKN?

11. B kakux criyqasix MOXXHO MOfb30BaTbCS TMCTOrPaMmMoin?

12. OxapakTepuaynTte aTarnbl KOMMIIEKCHOM OLLEHKN YPOBHS Ka4vecTBa.

13. B kakon o6ractu WCMonb3yeTcs METO[, paccravBaHWE WUCCRefyeMbIX CTaTUCTUYECKUX OaHHbIX.
OxapakTepusymnTe ero.

14. MNpuynHHO-CcreacTBeHHasa guarpamma Mcnkasbl.

Pasgen 4. MpuHuunbl nocTpoeHus Beceobllero ynpaBneHns ka4ecTtBoM
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KpaTkoe cogepxaHue
MexgyHapogHas opraHusauust no crtaHgaptusaumm 1ISO, HopmaTMBHO-NpaBoBoe obecrneveHne KoMmMsekc-
HbIX CUCTEM YNpaBIieHNs ka4ecTBOM; cocTaB ctaHgapToB MICO cepun 9000.

Bonpochbl Ansi camOKOHTPOSsA No pasgeny:
1. CoBpeMeHHble MOAeNN ynpaBreHus Ka4ecTBoOM, Ux cxoactea u otnunumsa ISO n TQM.
2. Ponb nuaepa B ynpaBrneHUn kKa4ecTBOM.
3. Ponb nepcoHana y ynpaBrneHun ka4ecTBOM.
4. Ponb u 3HayeHue Npemnn npasutensctea PP B obnactu kayecTsa.
5. Ponb 1 u 3HayeHne pervoHanbHbix nporpamm «Kayectso» B PO.
6. OcobeHHOCTU ynpaBreHns Ka4eCTBOM B MULLEBON MPOMbILLIIEHHOCTU N OOLLECTBEHHOM NMUTAHWUN.
7. WcTtopwnyeckoe passuTune ctaHgaptoB cepum ISO. OnpegeneHue n cTpykTypa ctaHgapToB cepun 1ISO
9000:2000. XapakTtepuctuka TpeboBaHui ctaHgapTa. 1SO 9001:2000.
8. [HokymeHTaumsi Cuctembl meHegkMeHTa kadvectea (CMK).
9. BsammocBsi3b 00LEr0 MEHEMKMEHTA U MEHE)KMEHT KavyecTsa.
10. MNpoLECCHBIN 1 CUCTEMHBIV NOAXOAbI B YNPaBEHUN Ka4eCTBOM.
Bonpochbl Ans noarotToBKY K KOHTPOJIIO MO pasaeny:
Kak Bbl cunTtaete kakon Bknag BHec @. Telnnop B npon3BoAcTBO?
YTto Takoe npouecc 1 kakve Buabl npoLeccos bbiBatoT?
OxapakTepnsynte OCHOBHbIE MpuHLUMNbl TQM.
Mepeuncnute gencTeyoWME NPUHLUMBI CUCTEMbBI MEHEAXKMEHTA KadecTsa?
Kak MOXXHO OLEeHWTb yA0BNeTBOPEHHOCTbL NoTpebutens?
HanTte onpenenerHne TQM. YTo o3Ha4YaeT BHELLHWUIA U BHYTPEHHUI NOTpebutens?
Onuwwute anroputm MeToaa TaryTu.
Ckonbko nsgaHui ctaHgapta ISO 90007 B yeM pasnuuns aTux nsgaHun?
CocTaBHble YacTu Bceobuero YnpaBneHuss ka4ecTBOM.
10 Yro Takoe TQM? KakoBa uens TQM

©COoxNoOOhkWNE

Paspgen 5. KoHKypeHTOCNOCOGHOCTbL NpoayKuun
Kpatkoe copgepxaHue
OTBETCTBEHHOCTb U3rOTOBUTENEN M NPOAABLIOB 3a Ka4eCTBO NPOAYKUUK, BbiNONHeHusa pabot un ycnyr. lNMpa-
Ba notpebutenen n obazaHHOCTM NpoaasBUoB. MexaHn3M peanusauuun 3awWwuTtbl NpaB notpebutenen. Buabl
IOPVANYECKON OTBETCTBEHHOCTU: agMUHUCTPaTUBHAs, rPaX4aHCKo - MpaBoOBas, AUCUMMMMHAPHas, Yronos-
Hasi OTBETCTBEHHOCTb. 3apybexHbIl onbIT 3awuTbl Npas notpebuTtenen. 3akoH PP «O 3awute npas notpe-
ouTenei». KayectBo 1 KOHKypeHTOCNOCOBHOCTb Npoaykumn. OCHOBHBIE KATEFOPUM 3KOHOMUKM YNpaBrieHns
kayectBoM. OnTMM3aumsa 3aTpaT Ha ynpaBneHwe n obecneveHve kadvecTBa. Knaccudmkauum satpat Ha
Ka4ecTBO. MNpUHUMMBI OLEHKN 3IKOHOMUYECKON 3hdeKTMBHOCTY ynpaBreHust ka-4ecTBom. PacyeT akoHOMU-
Yyeckor adhpeKTMBHOCTM MeponpuATuii No obecneyeHunto kavecTBa. Cuctema cbanaHCUpoOBaHHbLIX Nokasarte-
nen: chmHaHcoBas cocTaBnslLias, KIMEHTCKas COCTaBnsioLwasi, COCTaBMnALLAas BHYTPEHHUX MPOLECCoB,
cocTaBnsowas oby4yeHus n pasBnTusa nepcoHana.
Bonpochbl Ansi caMOKOHTPONA Nno pasgeny:
lMpumephbl ycnewHoro BHeApeHUs CUCTEMbI MEHE)KMEHTA KayeCTBa Ha KOHKPETHbIX NPeanpuaTusX.
Cunctema 3Konorm4eckoro MeHe>KMeHTa.
OcHOBHbIe aTanbl BHEAPEHUS CUCTEMbI MEHEPKMEHTa KayecTsa.
Cunctema KOHTPOMs KayecTBa NMLEBON NPoayKUUM B COOTBETCTBUM co cTaHgapTamu XACCIT.
Bonpochbl Ans noaroToBKM K KOHTPOSIO NO pasaeny:
Y10 ABNAEeTCA pesepBamMn yBeNMYeHNs peanusaumm npogaykuum?
Kak paclwundpoBeiBaeTca abbpesmaTtypa XACCI?
[ante onpeneneHne NOHATUIO KPUCKY.
Mepeuncnute NnpuHLMNbI, Ha KOTOpbIX 6asnpyeTtcs cuctema XACCI.
Yto aBnsetcs ocHoBon cuctembl HACCP?

el

agrwONE

Pasgen 6. CtaHgapTM3auus n ceptucmkaumsa B cuctemMe obecrneyeHust Ka4ecTBOM.
KpaTkoe cogepxaHue

TexHnyeckoe perynupoBaHue B Poccunckon ®egepaumm: NOHATME, Leny U NPUHLUUABI TEXHUYECKOrOo
perynupoBaHns. TexHudeckue pernamMmeHTbl: obwue n cneumanbHble. CTaHgapTusauns: NoHATVE, Lenu u
NPUHUMMBLI cTaHaapTu3aunn. HopMaTuBHbIE JOKYMEHTLI CTaH4ApTM3aUMK: HauMoHarnbHble cTaHaapTsl; npa-
BUNa cTaHgapTM3auuun, HOpMbl U pekoMeHaaumm B obnacty cTtaHgapTusauum; knaccudukaumm n obwepoc-
CUNCKMe KnaccuukaTopbl TEXHUKO - 3KOHOMWYECKOW U coumanbHON MHgopMauun; cTaHgapTbl opraHu3a-
LIMA.

Bonpochl Ans caMoKOHTPOns Nno pasaeny:

1. TloaTBepxAeHWe COOTBETCTBUSA: NOHATME, Lenu U NPUHLMMBLI NOATBEPXKAEHNSA COOTBETCTBUSA. POPMbI
NMOATBEPXAEHNS COOTBETCTBUA: AO0OPOBOMNLHOE 1 06a3aTenbHOe NOATBEPXKAEHNE COOTBETCTBYS.

2. [eknapupoBaHue COOTBETCTBUSA.

3. Osonioumsa B3aMMOOTHOLLEHWIA MOCTaBLUMKOB M 3aKa3yuMKoB B 0bnacTu KayecTsa.
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ObsizaTenbHas cepTudmkaums.

OpraHunsaumsi 06a3aTenbHoON cepTudmkaLmm.

3akoH Poccuiickon Pepgepaumm «O TEXHUYECKOM PErynmpoBaHmumy.
Bonpochbl Ans noaroToBKY K KOHTPOIIO MO pasaeny:

7. HasHauyeHue noaTBepKAEHUSI COOTBETCTBMSA (CepTudukaums).

8. [arite onpegeneHune NOHATUIO cepTUdmKaLmns.

9. B kakux uensax ocyLlecTBnseTcs NoATBEPXAEHNE COOTBETCTBUS.

10. MpwvHuMnbI cepTUdMKaLUn.

11. HasHauyeHue cuctemsl ceptudmkauum FOCT P.

12. Kakne goKyMeHTbl COCTaBMAT HOpMaTuBHyo 6a3y noarsepxaeHns coorsetctens B cucteme NOCT

P.

o g~

Pazpen 7. PaspaboTtka npoeKToB (hyHKLMOHANbLHO - OpraHn3aunoHHbIX CTPYKTYP Ha
npeanpuaTUsX NULLEBON NPOMbILLUIEHHOCTH
Kpatkoe cogepxaHue
lMnaHnpoBaHMe CTPYKTYpbl NPeanpusiTUsi, OTBEYaIoLLEN 3a OpraHn3auuio CUCTEMbI YNpaBIeHNst Kade-
CTBOM MpoAyKumu. OYHKUUN 1 3a4a4M OpraHM3auuoHHO - NpaBoOBOW CTPYKTYpbI NpeanpuaTud. OcHOBbI opra-
HU3aLMOHHOM CTPYKTYPbl NpeanpuaTus

Bonpochbl Ansi caMOKOHTpONsA no pasgeny:

1. OcHOBHble MeTOAbl OLEHKN pPe3yrnbTaTUBHOCTM 1 3OMEKTUBHOCTM CUCTEM YrpaBneHns kavyecTsa, nx
AOCTOMHCTBA U HeJoCTaTKN.
YnpaBneHue KnioYeBbIMM NpoLeccaMn Ha NpeanpusaTUaX NMLLEBON MPOMBbILLIIEHHOCTY;
Cuctema MOHMTOpPUHra KayecTBa 1 6e30MacHOCTU NULLIEBOW NPOAYKLUNK;
OueHka pesynbtatmuHocT CMK.

Bonpochbl Ans noaroToBKY K KOHTPOSIO MO pasaeny:
MepeyncnuTe BO3MOXHbIE Lienn OpraHnsauunu.
Mepeyncnute ocHOBHbIE NPOBEMbI U OCOBEHHOCTY NULLEBLIX NPeanpUATUNA.
YT0 fOMKHO BXOAUTb B MpOrpamMmmy pasBuTus NpeanpuaTums.

KnioueBas uenb Nnpeanpusatus
HasHauyeHne CMK. YTo nponuckiBaeTcsi B 4aHHOM OOKYMEHTE.
10 Mepeuncnute kaTeropmm 3anHTEPECOBAHHbIX NNLL U UX TUMMYHBbIE TpeboBaHMa unn 3anpocsl.
11. Kakue npvHLMMNbI 1 HOPMaTUBHbBIE aKTbl HYXXHO NPUHUMAaTbL BO BHMMaHun npu coctasnenHnn CMK
12. Yto aBnsieTcst 06bekTOM ynpasneHus npu coctasneHmmn CMK.

pwN
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7. OBLUME METOANYECKUE PEKOMEHOALIMX NO O®OPMIJIEHUIO U BbINMOJIHEHUIO
OTAENbHbLIX BUOOB BAPC

7.1. PekomeHaaumMm nNo HanMcaHuio, NOAroToBKe 3ﬂeKTpOHHOl7I npes3eHTaunu

Yue6Hble Lenu, Ha 4OCTUKEHNE KOTOPLIX OPUEHTUPOBAHO BbINOMHEHUE Npe3eHTauun: nony4YnTb LienocT-

HOe MNpeACTaBneHre O CYLLECTBYIOLMX CUCTEMAX YNPaBIeHUsl KaYeCcTBOM, a TaK K& OCHOBHbIX COBPeMeHHbIX npobie-

Max B NULLLEBOW MPOMBILLIEHHOCTMN 1 MyTeW UX PeLLeHus.

Yue6Hble 3agaum, KOTOpble AOMKHbI 6bITh PelleHbl CTYAEHTOM B paMKaX BbINOSIHEHUS NPe3eHTaumu:

e [JeTanbHOe paccMoTpeHue Hanboree akTyanbHbIX CUCTEM YNPABMEHWs KAYECTBOM PasHbIX CTPaH;

e  hopmupoBaHMe M OTpaboTka HaBLIKOB MO pa3paboTke MeponpUSTUIN HaMmpaBeHHbIX Ha NPOEKTUPOBAHNE CUCTEMbI
yrnpaBneHust Ka4ecTBOM, HaKomMmneHe onbiTa paboTbl C HAay4yHOW NUTepaTypor, nogbopa 1 aHanmsa aKkTUYecKoro
maTepuana;

e  COBEpLUEHCTBOBaHME B W3MOXEHUM CBOUX MbICNEN, KPUTUKK, CaMOCTOSITENIbHOMO MOCTPOEHUS CTPYKTYpbl paboThbl,
NOCTaHOBKM 3aay, packpbiTMe OCHOBHbLIX BOMPOCOB, yMeHue cchopMynnpoBaTh forMyeckne BbiBOAbl U Npeasioxe-
HUS.

MepeyeHb NpUMEpPHbIX TeM Npe3eHTaumen (BbIGOp 0gHON N3 TeEM)

1. TpebGoBaHMA HOPMATUBHOWM [OKYMEHTaLUMW K KOHTPOMO TEXHOMOMMYECKoro npowecca npoussoAacTea ca-

XapUCTbIX KOHOUTEPCKUX U3AENUNA.

2. Cuctema KOHTPOJIA Ka4vecCTBa NuLleBbiX KOMNOHEHTOB, UCMOJ1b3yeMbIX MpU Npon3BoaACTBE MYYHbIX KOHOU-

TEPCKUX U3genun.
3. YnpaBneHue 3KOHOMWKOW KavyecTBa.
4.  Cwncrema ynpasreHus KayecTBoM Ha ocHoBe npuHuunos XACCI.

5.  OpraHusauus pa3paboTku, YTBEPXKAEHWE U BHEAPEHUE CTaHOapTOB. [OCyoapCTBEHHbIN Hag3op 3a Co-
OntogeHnemM cTaHOapToB.

6. OcCHOBHble NokasaTenu KayecTBa MULLEBON MPOMbILLNIEHHOCTU 1 DAKTOPbI BUSAIOLLME HA HETO.

7. 3Ha4yeHne CUCTEM KOHTPOIS B obecneyeHun kayectsa NULLEBOM NPOLYKLUN.

8. KomnbloTepHble CUCTEMBbI KOHTPOIS B 06ecneyeHnn kKadecTsa NULLLEBON NPOAYKLNN.

9. OpraHusaums paboT no craHaaptusaumun. Nopsaaok paspaboTtkm u BHeapeHus FOCToB..

10. OCHOBbI KBANMMETPUN 1 KBarnMMeTpu1s B NMULLLEBOW NPOMBILLFIEHHOCTW.

11. Buabl KOHTpONs Npy NPOM3BOACTBE MPOAYKTOB MUTAHMS.
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12. Monka n ges3vHgEeKUnss TEXHOMOrM4eckoro obopyaoBaHus, Kak dpaktop ycrnexa npou3BOACTBa KayecT-
BEHHOM 1 6e30MacHOM MPOAYKLMW.

13. OcCHOBHbIE NYTU MOBBILLIEHUSA Ka4YeCTBa Ha MULLLEBOM NpeanpuaTum.

14. KoHuenunsi 6epexxnmMBoro nNpou3BoAcTBa Kak pakTop MOBLILEHWS KOHKYPEHTOCMOCOOHOCTU NULLIEBOM
npoayKuun.

15. PaspaboTka 1 BHeapeHne CucTeM ynpasreHNs Ka4eCTBOM Ha NULLIEBOM NPeanpuUaTun.

16. OcHoBHble TpeboBaHMA 3akoHogaTenbcTBa No 6esonacHOCTU NPOAYKUUKN, CTaHO4APTOB B cdepe nuile-
BOM 6e30NacHOCTM B YaCTWN NPOCIEXNBAEMOCTH NPOAYKLMN.

17. M3mepeHune n oueHka nokasartenen ka4ecTsa.

18. Mopenu kayecTBa, UCMNOMb3yeMble Ha NULLEBbLIX NPEANPUATUSIX.

19. Ponb ceptudukaumm B ynpaBneHnm ka4yecTsoMm.

20. HasHayeHune un cylHoCTb kBanumMmeTpum. OCHOBHbIE MHCTPYMEHTbLI KOHTPOSS KayecTsa.

21. MeTopn pa3BepTbiBaHUSA (PYHKLMIA KayecTBa.

22. BHyTpeHHMe 1 BHELLHUI (bakTopbl BRMSIOWNE Ha NULLIEEBOE NpeanpusTue.

23. Cuctema ceptudpmkaumm NOCT P.

24, CkBO3HOE yrnpaBneHne Ka4ecTBOM.

25. 3akoHogaTenbHOE M Hay4yHO-MeTogmyeckoe obecrnedyeHve kavecTBa NPOAYKUMM M YCNyr B MULLEBON
NPOMBILLIIEHHOCTH.

26. OCHOBHbIE MHCTPYMEHTLI AN pa3paboTku cTpaTernm yCToMYnBOro passmTns NULWLEBOIO NPeanpusaTus.

27. MeToabl KOHTPONS KavyecTBa NPOAYKTOB NUTAHMUS.

28. MHHoBaumoHHble MeToadbl Ana 6opbbbl ¢ dhakTopamu noTepu kavectsa M 6€30NacHOCTM B NULLIEBOM
NMPOMBILLIIEHHOCTH.

29. KoHuenTyanbHble NoAxoabl K co3faHnio cuctembl obecneyeHns 6e30nacHOCTM NULLIEBLIX NPOAYKTOB.

30. Hay4Hble ocHOBbI 06ecneyeHms 6e30NacHOCTU 1 KavyecTBa NULLEBLIX NPOAYKTOB.

31. KoHuenuwns obecneyeHmns 6€30nacHOCTU 1 Ka4ecTBa NULLEBBLIX NPOAYKTOB.

32. O630p coBpeEMEHHbIX TEHAEHUUA B 06NacTu MeHekKMeHTa KadecTBa U 6e30nacHOCTM MULLIEBOW Mpo-
ayKumn.

33. O6wwe noaxoabl B obecneyeHnn Ka4ecTsa NPOAYKTOB NUTAHWS.

34, NHTerpmpoBaHHbIE CUCTEMbI MEHEKMEHTA.

35. OCHOBbI pUCK OPMEHTUPOBAHHOIO MEHEOXKMEHTA.

36. MexayHapogHas gesTenbHOCTb B 06racTu kadecTsa 1 NoATBEPXKAEHNS COOTBETCTBUS.

37. MpaBoBoe 1 nHopmaumoHHoe obecnedeHne kavecTsa.

MeToauyeckue pekomeHaauum U TpeboBaHus
K HanMcaHuio 1 ohopMNEeHUI0 Npe3eHTaLumn

Tema 3neKTpPOHHOW Npe3eHTauMu BbIGUpPAETCH CTYOEHTOM W3 MPeAroXeHHOro npenofasaTenieM crnuvcka.
MNpe3eHTaums noAroTaBnMBaeTCs CTYAEHTOM WHOMBMAYaANbHO Ha OCHOBE CaMOCTOSITENbLHOW NPOpaboTKM peko-
MeHOBaHHOW NpenofaBaTenieM ¥ CaMOCTOSITENbHO NOA0OGPaHHOM OCHOBOW M AOMNOMNHUTENBHON y4ebHoW nuTepa-
TYpbl N0 TEME 3MEKTPOHHOW Npe3eHTaLuy NpeanonaraeTcs pe4eBoe CONpPoBOXAEHWE B BUAE AOKNaa.

Mpu aTTectaummn cTygeHTa no utoram ero paboTbl Had SMNEKTPOHHOW Mpe3eHTauunen, pykoBoguTenem mc-
Nnonb3yeTcsi KPUTEPUU OLIEHKM KayecTBa npoLecca NOAroTOBKA Mpe3eHTauuv / Aoknaga, Kputepum oueHKn coaep-
XaHus npeseHTaumu / goknaga, Kputepum oueHkM opMmnpoBaHmns npeseHTaumy / goknaga, KpUTepun OLEHKK yya-
CTuA CTygeHTa B KOHTPOJ1IbHO-OLLEHOYHOM MepOonpuAaATun.

1. Knumepuu ouyeHku coldepxxaHusi npe3eHmayuu

- CTeneHb PacKpbITUA TEMbI;

- CaMOCTOATENbHOCTb Y Ka4eCTBO aHanM3a TeopeTUHECKUX NONOXEHNN;

- ry6uHa npopaboTku, 060CHOBAHHOCTb METOAONOMMYECKON M METOAMYECKON NpOrpamMmmbl UCCneoBaHUi;

- Ka4ecTBO aHanu3a obbekTa 1 NpeaMeTa UCCnefoBaHWA;

- npopaboTka NMTepaTypbl NPU HaNUCaHUW Npe3eHTauum

2. Kpumepuu oueHKu oghopmiieHuUs1 npe3eHmauuu.

- IOrMKa U CTUMb U3MNOXEHWS;

- CTPYKTypa U cofepxaHve BBeAeHUS U 3aKnioveHus,

- 06BbEM U Ka4eCTBO BbIMNOSTHEHUS UITIOCTPUPOBAHHOTO MaTepuana;

- Ka4YeCTBO CCbIMOK;

- KAYeCTBO CNMCKa NuTepaTypbl;

- 00Wu ypoBEHb rPaMOTHOCTM U3MNOXEHUS;

- Ka4eCTBO CO3[aHuUs Crnanaos.

3. Kpumepuu oueHku kadecmea nod020moeKuU rpes3eHmauyuu:

- cNocobHOCTb paboTaTb CaMOCTOATENBHO;

- CNOCOBHOCTb TBOPYECKM Y UHULIMATUBHO pellaThb 3aaquu;

-CNOCOGHOCTb paLMoHanbHO NaHMPOBaTh 3Tanbl U BPEMS! BbIMOINHEHUSI NPE3eHTauu1, AMarHocTMpoBaTh U
aHanuanpoBaTb NPUYMHLI MOSIBNEHWS NPOGNeM Npu BbIMNOMHEHUM NPe3eHTaUMKU, HAXOAUTb ONTUMarbHblE CMOCcobbI
WX peLleHus;

- ANCUMNITMHMPOBAHHOCTL, COBNoAEHMe NnaHa, rpadvka NoAroToBKM NpeseHTauuu;

- CMOCOGHOCTb BECTU AMCKYCCUIO, BbICTPauBaTb apryMeHTaumio C UCNoMb3oBaHNeM pe3ynbTaToB MCCneao-
BaHWI, AEMOHCTPaLMs LUMPOTLI KPYro3opa;
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4. Kpumepuu oueHku y4acmusi cmyOeHma 8 KOHMPOJIbHO- OUEHOYHOM Meponpusimuu:
- CMOCOBHOCTb U YMeHWe NyGIMYHOro BbICTYNIEHNS C AOKNaA0M B (DOPME SEKTPOHHON Npe3eHTauuu;
- CMOCOBHOCTb IPaMOTHO OTBEYaTb Ha BOMPOCHI.

7.1.1 Wkana n kputepun oueHUBaHUs

LWKAJTA U KPUTEPUM OLUEHUBAHUA:

- OUeHKa "3auTeHo" BbicTaBnsaeTcsa obydaroLemMycs, ecnm OH ACHO, YETKO, JTOTMYHO 1 TPaMOTHO n3na-
raeT NpeasnioKeHHy TeMy Mpe3eHTaumu: gaeT onpeferieHne OCHOBHbLIM MOHATUSIM C NO3ULMK PasfINYHbIX
aBTOPOB, MPUBOAMUT Pas3fnUYHble METOAbI, KraccuduKkaumio, rpPaMOTHO U YeTKO M3naraeT BbiBoAbl, cobnioaa-
€T pernameHT;

- oueHka "He 3a4yTeHO" BbiCTaBnsieTcs obyyatoLlemycs, ecrnv Npu oTBeTe OTCYTCTBYET normka nsno-
XeHus, obyyarLWwnincs He BbiAENSIET OCHOBHbIE MOHATUSA, MeTOAbI, Kraccudurkaumio.

7.2 PEKOMEHOALIMU NO CAMOCTOATENIbBHOMY U3YYEHUIO TEM

Llens camocmosimensHo20 udyyeHuss mem - NpuobpeTeHne HOBbIX 3HaHWW, cucTemaTm3aumns 1 3akpenneHue no-
NYYeHHbIX TEOPETUYECKNX 3HAHWNIN N NPAKTUYECKNX YMEHUI 00yYatoLLMXCs.

CamocTosiTenbHan pabota ABnNAeTCs OAHWUM M3 BUAOB y4ebHOWM paboThbl, BKIIOYAOWMM aKTUBHbIE (hOPMbI U Me-
ToAbl 06yyeHns. OCHOBHbLIMM NPUHLMMAMM OpraH13aLmMm camoCcToATeNbHON paboThl ABNSAIOTCA: MakcuMarbHas UHOU8U-
Odyanu3uposaHHOCMb, CUCMeMamu4YHOCMb, HEMPepPbIBHOCMb, COMpPYOHUYecmeo fnperodasameris u obyyarouwea0ocs.

OcHoBHOM HOPMOIN CaMOCTOATENbHOW paboTbl ABMAETCA U3yYeHne TeopeTUYecKoro martepuana, noarotoska K
nekumam, nabopatopHbiM paboTam, NPaKTUYECKUM U CEMUHAPCKUM 3aHATUAM, ODOPMIEHNE KOHCNEKTOB NEKUMIA, Hanu-
caHve coobLyeHui AoKnagos, MOAroToBKa MpeseHTaumin, pabota B aneKTpoOHHOW obpasoBaTenbHOM cpede W Ap. Ans
nNpuobpeTeHNs HOBbIX TEOPETUYECKNX U (DAKTNHECKUX 3HAHWIN, TEOPETUYECKUX N NPAKTUYECKUX YMEHUIA.

B npouecce NoAroToBKkM K CEMUHAPCKOMY 3aHATUIO 0ByyatoLmincs nayyaeT Bonpockl No Temam. Ha 3aHaTum ge-
MOHCTPUPYET CBOU 3HaHWSA NO M3y4YeHHbIM BOMpocam B oopme yCTHOro oTeeTa. [pedcTaBnseT KOHCMEeKT.

BONPOCHI
AnNs CaMOCTOATENIbHOIo N3y4YeHusi Tem

[} HanmeHoBaHune pasgena

BeeneHune. OCHOBHble KaTeropum n noHATUA ynpabBiieHNA Ka4eCTBOM.

WcTopus ynpaBneHus kavecTsa

OueHKa YpoBHs Ka4ecTBa NpoayKuum

MpuHUMNbI NocTpoeHusi BceobLuero ynpaBneHusi Ka4ecTBOM

KoHKypeHTOCNnocoBbHOCTb M Ka4ecTBO nNpoaykuun Mogenu kadecTea

CrangapTtusaums n ceptTudurkaums B cucteMe obecrneyeHms Ka4ecTBOM.

Pa3spaboTka NpoeKTOB (PYHKUMOHANBHO - OpraHM3auMOHHbIX CTPYKTYP Ha npeanpusatusix
MNULLLEBOI NMPOMBILLNIEHHOCTH

N (OO |WIN|IFL(Z

o6wun anropuTtmMm CaMmoCTOoATENIbHOIo N3y4yeHusd Tembl

1) O3HaKOMUTLCSA C PEKOMEHOO0BAHHOM YY4EOHOM NMTEPATYPO 1 SNEKTPOHHBLIMU pecypcamm No Teme (OPUEHTUPYSACH Ha
BOMPOCHI Ansi CAMOKOHTPOA)

2) Ha aToi ocHOBe COCTaBUTb Pa3BEPHYTHLIN MMaH U3NOXEHNUS TEMbI

3) BbibpaTb hopMy OTHETHOCTM KOHCMEKTOB (MIaH — KOHCMEKT, TEKCTyanbHbIA KOHCNEKT, CBOOOAHBIN KOHCMEKT, KOHCMEKT
— CXeMa, YCTHbI OTBET C npe3eHTauueit). [NpoBecTn caMoCToATENbHbIM KOHTPOSb OCBOEHWSI TEMbI MO BOMpocaM Arist
CaMOKOHTpOIs

4) MpepocTaBnTb OTYETHBLIN MaTepuan npenogaBaTenio Mo COrNacoBaHUIO C BeQyLuM npenogasaTenem

5) MNogroToBMTbLCA K npegycMoTpeHHOMY KOHTPOJIbHO-OLEHOYHOMY MepPOonpuATUIO NO pe3yribTaTtaM CaMOCTOATENbHOIo
N3y4eHna TeMbl

6) MpVHATL yyacTue B yKazaHHOM MepONpUSITAN, NPOWATH pyGEXHOE TEeCTUPOBaHWE Mo pasfery Ha ayaUTOPHOM 3aHSATUM
1 3aKMHYUTENIbHOE TECTUPOBaHWE B YCTAHOBMIEHHOE AJ1s1 BHEAYAUTOPHON paboThl BpeMst

B kauecTBe TeKyLLero KOHTPOSsi CaMOCTOATENbHOIO M3y4YeHUs TEM MOXET OblTb MCMOMb30BaH KOH-
TpoOnb B BMAE YCTHOrO OMNpoca Ha CEMUHapPCKOM 3aHATUM 1 Tecta. Onpoc cocTouT M3 HeBOoNbLUIOro kKonnye-
CTBa 3NIEMEHTAPHbLIX BOMPOCOB MO OCHOBHbLIM pa3aernam OUCLMMIIMHBI: HEMpaBuUIbHbIE OTBETHI pa3bupatroTcs
Ha 3aHaTUNn.

7.2.1 WKAINA U KPUTEPUN OLEHUBAHUA
CaMOCTOSAATENbHOIO N3y4YeHUA TeMbl
OLleHKa «3aymeHOo» BbICTaBMseTCcsl, ecny obyyatowmincs OTBETUI Ha BOMPOCH! HA OCHOBE CAMOCTOSITENbHO-
ro U3y4eHHoro matepuana, CMOr BCECTOPOHHE packpbITb TeOpeTU4eckoe cofepxaHue Tembl, npowen cobecenoBa-
HuWe (TecTupoBaHue).
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- OLeHKa «He 3aYmeHOo» BbICTaBMSIETCH, ecnu oby4valoLMincs He OTBETMN Ha BOMPOCHI, HA OCHOBE CaMo-
CTOATENbLHOro U3y4eHHOro MaTepuana, He CMOr BCECTOPOHHE pacKpbiTb TEOPeTUYecKoe coaepXKaHne TeMbl, He Npo-
wen cobecenoBaHue (TECTUPOBAHKE).

8. BXOOHOM U TEKYLLWNWA (BHYTPUCEMECTPOBbIN) KOHTPOJIb XOAA
M PE3YINIbTATOB YYEBEHOW PABOTbI OBYYAIOLWEIOCH

Bx00HOU KOHMPOJIb NPOBOANTCS C LIENbIO BbISIBIIEHUSI pearibHOM FOTOBHOCTU 0OBy4aloLMXCH K OCBOEHWIO AaH-
HOW AMCLMMNMWHBI 38 CHET 3HaHWA, YMEHUA N KOMMNETEHLMIA, COOPMUPOBAHHbLIX Ha NPEALIECTBYIOLWMX AucumnnnHax. Te-
MaTuyeckas HamnpasfieHHOCTb BXOQHOMO KOHTPONS — 3TO BOMPOCHI, CBA3aHHbIE XMMWen nuwa u 6asosble BOMPOCHI MO
cTaHgapTM3auum n ceptudnkaumm. BxogHowm KOHTPOMb NPOBOAMTCS B BUAE NMUCbMEHHOIO UK YCTHOrO OMnpoca.

8.1 BOMNPOCbLI
Ansi npoBeAeHUA BXOOAHOIO KOHTPOnA

1. TpuBegunte npuMepbl XMMUYECKUX BELLECTB, UCNOMb3yeMbIX B NMPOMbILLNIEHHOCTU, CEMbCKOM XO3SNCTBE U B
ObITy.

2. Tlepeuncnute npenmMyLLecTBa 1 HeOOCTATKU XMMUYECKUX METOAOB aHanuaa.

3. Kakas HopmaTuBHO 3akoHopaTenbHas Gasa pernaMmeHTMpyeT pa3paboTky, npumeHeHue n 6GesonacHocTb
BAL » yHKLMOHANBHO-KOPPEKTUPYIOLLNX MHIPEOUEHTOB?

4. OxapaKTepusynte OCHOBHbIE TEXHOMOrMYECK/E onepaLum NPonM3BoACTBa NULLEBLIX NPOAYKTOB.

5. B uyem pasnuuve mexagy cuctemMamu MeHeOXXMeHTa KayecTBa U CMCTEMaMu MeHemxMeHTa 6e3onacHocTu
NULLEBOM NPOMBbILLNIEHHOCTW.

6. OxapakTepu3ynTe NOHATNE CTaHAAPTU3aUus, cepTudmrkaums.

7. Tlepeuncnute GUNKO-XMMUYECKME METOAbI ONPEAENEHNs KAYEeCTBEHHbIX NOKasaTenen NPoayKTOB NMUTAHWUS.

8. Kanubposka cpeacTts M3mepeHui.

9. TlocymapctBeHHasi cucteMa obecneyeHusi eMHCTBA N3MEPEHUA.

10. lNocygapCTBEHHbBIN METPOMOrM4EeCKUn KOHTPOMb 1 HaA30p.

11. XapakTepucTuka MeTpPOrormyeckoro Hagaopa.

12. OTBETCTBEHHOCTb 3a HapyLLeHNe METPOSIOrMYECKMX NpaBuI.

13. Poccuinckasa ctaHgapTM3aums. Ponb ctaHgapTusauum B passuTtmn pbIHOYHBIX OTHOLUEHWIA.

14. TloHATMe cTaHfapTM3aunm, 06bEKTbI U CyOBbEKTbI CTaHOapPTU3aUUN.

15. Uenwn n 3agaym ctaHgapTusaumm.

16. MeTogbl cTaHAapTU3aUmm.

17. Kateropwu ctaHgapToB.

18. Buapbl cTaHgapToB.

19. lNocynapcTBeHHas cuctemMa ctaHgapTusaumm Poccuickon degepaunu.

20. MocynapCTBEHHBIN KOHTPOSb M HaA30p 3a cobntogeHnem obs3aTenbHbIX TpeOOBaHUIA CTaHAaPTOB.

21. OTBETCTBEHHOCTb 3a HapyLLleHne obs3aTenbHbix TpeboBaHWi CTaH4apTOoB.

22. HasHayeHve cepTudmkaumm n ee porb B pa3BUTUM PbIHOYHBIX OTHOLUEHWNA.

npobnewme.

Mpouepypa npoBeaeHUs BXOAHOIO KOHTPONA

BxodHoul koHmpornb npoBognTcs B y4ebHoOW rpynne B ayautopHoe Bpems 6e3 npeaBapvTenbHON NoaroToBkM 00y-
Yalowmxcs. Bpems nposedeHns BXOAHOIO KOHTPOMS He AOSMKHO NpeBbilwatb 45 MUHYT.

Mpy npoBeAeHNM BXOAHOrO KOHTPONs obyyatoLmecs He SOMKHbI MoKuAaTe ayaMTOPUIO 40 €ro OKOHYaHUS, Nosb30-
BaTbCA y4ebHMKaMm, KOHCNEKTaMu 1 APYriMK CNPaBoYHLIMM MaTepuanamm.

Mo oKoH4YaHWM BpemeHW, OTBEAEHHOrO ANA BXOAHOrO KOHTPOMS B rpynne, npenogasaTtenb cobvpaeT OTBETbl Ha
nposepky. OueHka YpOBHS 3HaHWI 0byyatoLLEerocs NponsBoOAMTCS B BUOE «3a4YMeHO U He 3a4MmeHo».

PesynbTaTtbl BXOAHOrO KOHTPOMsS OhopMnsIoTCs npenogaBaTteneM B XypHarne ydyeta nocewiaeMocTy U TeKyLlen
ycneBaemocTu obyyaroLmnxcs.

LUKAINA U KPUTEPUUN OLIEHKN
OTBETOB Ha BOMPOCHI BXOAHOIro KOHTPONA

- OLieHKa «3a4TeHO» BbICTaBNseTCa 00yyaloLemMycsi, eCrn BONpoc packpbIT
- OLleHKa «He 3a4TeHO» BbICTaBSIETCS, ecny oby4valoLwMincs He Aan oTBeTa Ha NOCTaBIEHHbIV BOMPOC.

8.2 TEKYLLUWA KOHTPOJb YCNEBAEMOCTU

B TeueHune cemMecTpa, npoBoanTCcA TeKyu.|,|/|17| KOHTPOJb ycnesaemMoCTh no gucuumniinHe, K KOTOpomy
CTyAeHT OOJDKeH ObITb NOArOTOBIEH.

OTCYTCTBVIe nponyckoB ayauUTOPHbIX 3aHATUI, aKTUBHas pa60Ta Ha NPakKTU4eCKNX 3aHATUAX, obuwee
BbIMOJIHEHNE rpachKa yqe6H0171 pa6OTbI ABIAKOTCA OCHOBaHUEM AO514 NoNy4YyeHnqa NOSNTIOXUTENBHON OLIEHKM MO
TeKyLeMy KOHTPOIIHO.

B kauecTtBe TeKyLlero KOHTpOoJ1A MOXeT ObITb UCMOMb30BaH TECTOBbLIN KOHTPOJ1b U onpoc .

BOnpOCbI AnsA NoAroToBkKu K onpocy

1.Ka4ecTBO Kak thakTop ycnexa B yCrOBUSIX PbIHOYHOM 3KOHOMMUKN.

2. YnpaBrieHve KayeCcTBOM: CYLLHOCTb, POSlb 1 3HAYEHUE.

3. HavanbHble aTanbl pa3BuTUSa AeATENbHOCTU MO YPaBreHUo Ka4eCTBOM.
4. KomnnekcHoe ynpaBneHne kadyeCTBOM: MOHATUE, OCHOBHbIE MOMOXEHMS.
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agrwNE

5. ToTanbHOe ynpaBneHne Ka4ecTBOM: OCOBEHHOCTb, LIENIN N OCHOBHbIE YepThl.

6. AANOHCKMI ONbIT yNpaBreHNsa Ka4ecTBOM.

7. PasBuTure ynpasneHusa kadectsom B Poccum.

8. Kateropuu ynpaBrneHns Ka4ecTBoM: OOBbEKT, CyOBEKT, METOAbI 1 CPEeACTBa yrpaBreHusl.

9. ®akTopbl 1 NpUHUMN obecnedyeHns kavyecTBa Npoaykumm (paboT, ycnyr).

10. MpyHUMNbI yNpaBneHMsa KayeCcTBOM Mpoaykumm (paboT, ycnyr): opueHTaums Ha notpeburens,
ponb pyKoBOACTBa, BOBreYeHne paboTHNKOB.

11. MpuHUMNBLI ynNpaBneHus KavyecTBOM NpoAaykumu (paboT, ycrnyr): NPOLECCHbIA U CUCTEMHbIN
NoaxoA K ynpaBneHuo Ka4eCcTBOM.

12. MpuHUMNbI ynNpaBreHUs KavyecTBOM MNpoAykuum (paboT, ycnyr): NOCTOSHHOE YryudlleHue,
NPUHATME peLleHn, B3aNMOOTHOLLEHMS C NOCTaBLLMKaMU.

13. ®yHKUMM yNpaBneHUs Ka4yecTBOM: B3aMMOAENCTBME C BHELLHEN cpeaon, nonutuka B obnactu
KayecTBa.

14. ®yHKUMKM yNpaBneHMs Ka4eCcTBOM: NITaHNPOBaHME N opraHu3auus paboT no kavyecTBy.

15. ®yHKUMKM yNpaBneHns ka4ecTBOM: 00yyYeHre U MOTMBALMS NepcoHarna, KOHTPOrb KayecTBa.
16. ®OyHKUMKM ynpaBneHus KayecTBOM: MHGOpMauMs O kayecTBe, paspaboTka MeponpuaTUn,
NPUHATUE PELLEHUI, peann3aunst MePONPUATUNA.

17. CtatncTnyeckmue MeToabl KOHTPOIS KayecTsa: Agnarpamma lapeTo.

18. Cratnctnyeckue meToabl KOHTPONSA kayecTsa anarpamma Vcrkasbl.

19. CtaTncTnyeckme MeToabl KOHTPOMS KadecTBa: KOHTPOSbHbIE KapThl.

20. Cratuctudeckne MeToAbl KOHTPOMs KayecTBa: gvarpamma pasbpoca, MeToa paccrioeHus,
rpadukm.

21. HauuoHanbHble npemun B 0b6nactu KavecTea.

22. NokasaTenu kayecTBa nNpogykuun (paboT, ycryr): nokasaTeny HasHa4YeHusl.

23. NokasaTenu kayecTBa NpoayKuun (paboT, ycryr): nokasaTenu HagexXHocTu.

24, TlokasaTtenu KadecTBa npoAaykumm (paboT, ycnyr): nokasaTenu TEeXHOMNOMMYHOCTH,
cTaHZapTu3aumm u yHudukawmn.

25. TlokasaTenn kadvectBa npoaykumm (paboT, ycrnyr): 3proHOMUYEcKue, 3IKONornyeckune
nokasartenu.

26. [lMokasatenn kadectBa npoaykuum (paboT, ycnyr): nokasaTenu TpaHcnopTabenbHOCTH,
6€e30TKa3HOCTU 1 NaTEHTHO-NPaBOBbIE.

27. Cuctema MeHepKMeHTa KayecTBa: obLlume TpeboBaHus.

28. OnemeHTbl CMK: 0OTBETCTBEHHOCTbL PYKOBOACTBA.

29. OnemeHTbl CMK: MEHeXMEHT pecypCoB.

30. OnemeHTbl CMK: npouecchl XXM3HEHHOrO LMKNa NpoayKLmMK.

31. OnemeHTol CMK: usamepeHune, aHanus u ynydueHue.

32. TexHnuyeckoe perynuposaHue B P®: CyLiHOCTb 1 NPUHUUMEI.

33. TexHn4eckne pernaMeHTbl: MOHATHE, LENV NPUHATUS U BUAbI.

34. CtaHgapTusaums: NoHsATUe, Lenu, NPUHUUMBLI U ee porb B YNPaBieHUN Ka4eCTBOM.

35. Buabl cTaHAapToB B 3aBMCMMOCTM OT crneundunkmn obbekTa cTaHgapTusauum.

36. NogTeBepxaeHne COOTBETCTBUSA: NOHATNE, LeNu 1 NPUHLMNBI.

37. Ceptudukaums npogykumm (paboT, ycnyr): onpegeneHne, HasHaydeHue n Lenu.

38. SBontoumsa ceptudmkauum B Poccun.

39. Otanbl pa3paboTkn 1 BHEAPEHUSA CUCTEM KauyeCcTBa Ha NPeanpuaTUSX.

40. CtpykTypa mexayHapoaHbix ctaHgapTtos MCO cepum 9000.

41. YnpaBrneHue ka4eCTBOM Ha BCEX CTAOQUAX KM3HEHHOTO LiMKNa npoaykumm (paboT, ycnyr).

42. 3akoH «O 3awuTte npaB NoTpedbuTena» n Npobnemsl kayecTsa NPoAyKLmun (paboT, ycnyr).

43. Bugbl topyanyeckon 0TBETCTBEHHOCTU B 06n1acTu yrpaBneHus kKayecTBOM.

44. BHYTpeHHME NPOBEPKN CUCTEMbI KaYeCTBa B OpraHm3aumsax

BOMPOCHI n 3A0AYH
ANA caMOomNoAroToBKU K MPaKTUYECKUM 3aHATUAM

B npouecce noaroToBKkM K 3aHATMIO 0OyYaloLMCa U3yvaeT NpeacTaBlieHHbIe HbKe BOMPOCh Mo Temam. Ha
3aHATUM CTYOEHT AeMOHCTPUPYET CBOM 3HAHUS MO M3Y4YeHHbIM Bompocam B hopme ycTHoro oTeeTa. Mpen-
CTaBnsieT Aoknaga/npeseHTauuu.

Paszpen 1 BBeaeHue. OCHOBHbIE KaTEropum U NOHATUS YNpaBlieHUA Ka4YeCTBOM.
Bonpochbl ans camonoaroTtoBku No paspeny:
[ante onpepeneHne TepMuHy kKayecTtsy?
Kak MOXXHO Npomn3BECTM OLEHKY KayecTBa NULEBOro Npoaykra?
Kakne meToabl oLeHKkM KayecTBa Bbl 3HaeTe?
[ante onpepeneHne TepMuHy CBOMCTBa npoaykumn. OxapakTepunsynte CBOMCTBA NPOAYKLMN Ha Npumepe.
OT yero 3aBUCUT BbIOOP NoKasaTenen kayectesa?
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K kakol rpynne oTHOCUTCA Cbipbs AN NPON3BOACTBA NPOAYKTOB NMUTaHWUS U FTOTOBbIE MPOOYKTbl MUTaHUSA?
MepeuncnuTe rpynnbl Noka3aTenen kayecTsa.

Pasnen 2. Uctopusa ynpaBneHusi Ka4eCTBOM
Bonpochl ansi camonoaroToBKU No pasgeny:
Yrto 6bino npeanpuHaTo npasutenscteom CLUA onst noBbiweHus kavyecTea?
Kakve anoHckne moaenu ynpasneHus ka4ecTBom Bbl 3HaeTe?
Ha kaknx npuHumnax 6asupyeTca mogens EFQM?
MepeuncnuTe npuHUMNbLlI NOCTpoeHna Beceobuiero YnpaBsneHnst Ka4ecTBOM.
Kak Bbl cuntaete kakon Bknag BHec @. Telnnop B npon3BoAcTBO?
YTto Takoe npouecc 1 Kakne Buabl npoLeccos ObiBaoT?

Paspen 3. OueHka kayecTBa NpPoAyKLUUMN

Bonpochl ansi camonoaroToBKU No pasgeny:
Kak MOXXHO OLleHUTb yOOBNETBOPEHHOCTb NoTpeburena?
Onuwute anroputm metoga TaryTu.
Kakune ctatuctunyeckme metoabl Bl 3HaeTe?
Ckonbko nokasatenemn kayectsa Bbl 3HaeTe n kakne?
Kakune ctatuctunyeckme metoabl Bl 3HaeTe?
B kakom obnactu ucnonb3yeTcsa MeTOA paccnamBaHue uccrnegyembix CTaTUCTUYECKMX AaHHbIX. OxapaKkTepusyn-
Te ero.

Pasgen 4. MpuHuMnbl nocTpoeHus Beceobllero ynpaBneHns Ka4eCTBOM
Bonpochl ansi camonoaroToBKU No pasgeny:
CornacHo, kakoro AOKyMeHTa OCYLLECTBIISIETCS PYKOBOACTBO M yrpaBlieHNe NPUMEHUTENBHO K KauecTBy?
[anTe onpeaeneHune XXn3HeHHbIM LMK NpOayKUMN.
Mepeuncnute NpuMHUMNbI NOCTpoeHus Bceobluero YnpaBneHust Ka4eCcTBOM.
CogaepxaHue komnoHeHToB TQM.
Ha yem 6asupyetca PDCA?

Pasgen 5. KoHKypeHTOCMOCOGHOCTb NpoAyKLMn

Bonpochbl Ans camMmonoaroToBku No paspgeny:
YT0 Takoe Ka4yecTBO NPOAYKLUN U KOHKYPEHTOCNOCOOHOCTL?
Mepeuncnute npuHUMNbI, Ha kKOTopbIX 6asmpyeTca cuctema XACCIT.
Kakosbl pyHkLmMK koopanHaTtopa XACCI1 u rpynnel XACCI1?
KakoBbl npemmyuiectsa cuctemol XACCI1?
Yrto aBnsieTca ocHoBon cuctembl HACCP?
Kakoe 3HauveHne nmeet cuctema HACCP gns nuweBbiX npeanpuaTnin?
B yem 3akntoyaeTcs Uenb JaHHOW CUCTEMBI?
Ha kakux npuHumMnax ocHoBaHa eé paspaboTtka?
Ha kaknx npuHumnax 6asupyeTcs paspabotka cuctemol HACCP?

. OcHoBa cuctembl HACCP n eé 3HadeHue ans nuweBbIX NpeanpusaTun
. besonacHocTb nuweBbIx NpoaykToB. NicxogHas nHdopmauns ana paspabotkm cuctemol XACCI.
. Nctopus n atanbl passutusa cuctembl HACCP. 7 npyHUMMNOB CUCTEMBI.

Paspen 6. Ctangaptusauus n ceptucpmkaumsa B cucteme obecneyeHusi Ka4eCTBOM.

Bonpocbl ans camonoaroToBku No paspeny:
Knaccudmkaumsa chopm noaTBEPKAEHNS COOTBETCTBUS.
B kakux doopmax ocyliecTBnseTca obasarenbHoe 1 4oGPOBOMbHOE NOATBEPXKAEHNE COOTBETCTBYS.
Mepeyncnute OCHOBHbIE aTanbl NPoOBeAEHMSA cepTUdMKaLMN NPOAYKLNN.
Mopsgok npoBeaeHusi 06si3aTenbHON cepTUdUKaLMM NULLEBON NPOAYKLUN.
[okymeHTbl Heobxoammble AN npoBegeHns paboT nNo cepTndurkaumm oTe4eCTBEHHON Y MMMNOPTHON NPOSYKUNN.
HopmaTnBHO 3akoHagaTenbHas 6asa B cpepe cepTudumkaumm.
OCHOBHbIE CTOPUYECKNE MOMEHTbI B J@HHOW OTpacwu.
HasHauyeHne ®3 «O TexHM4eCcKkom perynmpoBaHumny.
Hanite onpegeneHve cneaylowum MOHATUSAM: cepTudmKaums, AeKnapupoBaHWe COOTBETCTBUSA, cepTudukart
COOTBETCTBMSA, Aeknapauus O COOTBETCTBMM, 3HAaK obpalleHust Ha pblHKe, 3HaK COOTBETCTBUSA, CUCTEMA CepTU-
durkaumn, akkpeamTaumns

Paspgen 7. Pa3pabotka npoeKToB (pYHKLMOHANbLHO - OPraHn3auMOHHbIX CTPYKTYP Ha
npeanpuaTuUAX I1VILI.|,eBOI7I NMPOMbILUIIEHHOCTU
Bonpochl Ansi camonoaroToBKU No paspeny:
Yrto npencrtaBnset cobor neTtnsa kayecTea. Ee HasHaveHue.
KTo 1 noyemy gosmkeH yvyacTtBoBatb B pa3pabotke CMK npegnpusitus.
OcHoBHble aTanbl co3gaHua CMK.
[avite onpegeneHve crieQyroWMM NOHATUSAM: NPOLIECCHl MEHeAXKMeHTa, obecneymBatoLLne npoLecchbl.
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5. OcHoBHble 3Tanbl BHeApeHust n cepTudunkaumm CMK.

6. YTo momkHbl BkNtoyaTbh B cebs criegyrolime OokymeHThl: «lMonuTuka B obnacTtun kadecteay», «Llenn B obnactu
KayecTBay.

7. Yto Takoe aygut u ero HasHadeHne ans CMK.

BOI'IpOCbI AnA caMmonoagroToBKkmy no rTemamMm CeMMHapCKUX 3aHATUN

Tema ceMuHapa 1: KauecTBo Kak hakTOB ycrnexa npeanpusTusi B yCroBUsX
PLIHOYHOW 3KOHOMMKM.

1. VIHHOBaUWOHHblIE HOBOBBEOEHUS! B CUCTEME YNpPaBreHWs Ka4yecTBOM Ha MpeanpusaTUaX MULEBON npo-
MbILLIEHHOCTMU.

2. CyWHOCTM ¥ NMPUHLUMbI YNpaBIieHNs KAYeCTBOM.

3. Mop6op MeToaoB ynpaBneHUst KaYeCTBOM Ha NpeanpuaTAn

PN

PN RE

AOWON -

Bonpocbl ansi camonpoBepku
HainTe onpegeneHne NOHSATUN «KayeCcTBO», KCUCTEMA KayecTBay, «yrnpaBreHne ka4yecTBOM», «obecne-
YeHune KayecTBay.
Ha kaknx ypoBHAX OCYLLLECTBMSIETCS KOHTPOSb KayecTBa TOBapoB?
Yrto nogpasymeBaeT COLMONOTMYECKUIN U TMIMEHNYECKNA MOHUTOPUHI?
Yto npegycmaTpuBaeT BEAOMCTBEHHbIN U FOCY4APCTBEHHbIN KOHTPOSb KadecTBa NpPOAOBONbCTBEHHbIX
TOBapoB?

Tema cemuHapa 2: NMpaBoBoe n MHhopmaLMOHHOe obecneyeHue KayecTBa.
Pa3paboTka cucteMbl ynpaBneHnss kKa4ecTBOM Ha NpeanpusiTuu.
3akoHogaTenbHas cuctema P®. HopmaTMBHO - NpaBOBblE AOKYMEHTbI.
CamooueHka oeAaTenbHOCTM NpeanpusTus.
FOCTbl HanpaBneHHble Ha ynpaBreHWe Ka4ecTBOM NPoayKUun.

Bonpocsl ans camonpoBepku

. Kakne pokymeHTbl gomkHa cogepxatb Cuctembl MeHegxmeHTa kadecta (CMK)?

. Kakue Bbl 3HaeTe cTaHgapThl no obecnedeHunto kadectsa n 6e30nacHOCTV NULWLEBON NPOAYKLMMN?
. Kakumn gokymeHTamm pernameHTmpyeTcs Bbinyck 6e3onacHon npoaykuun?

. Pacckaxute 06 uctopuyeckom passutme ctaHgaptos cepun ISO.

Tema cemuHapa 3: 3akoHogaTenbHOe U Hay4YHO-MeToauYeckoe o6ecrneyeHe kKayecTBa NPOAYKLMM U

1.
2.
3

ycnyr B NULLEBOW NPOMBbILLJIEHHOCTM.
YnpaBneHne aKOHOMUKOW KavyecTBa.
CrangapTu13aums Noaxo4oB No yNpaBfieHNo 3KOHOMUKOW KavyecTBa.
OueHka atheKTUBHOCTY YNpaBreHUs KayecTBOM.

Bonpockl ans camonposepku
HanTe onpeageneHns crnegyowmMm NOHATUAM:  MHOPMaLWs, PyKOBOACTBO MO KavyecTBY, KOHTPOIb, UC-
nblTaHWe, aHanu3, MeTponorMyeckoe NoaTBepKaeHNe NPUrogHOCTHN, MeTPoIorMyeckas xapakTepucTmka,
MeTpornorunyeckas cryxba.
lMepeuncnute OCHOBHbIE NPOLLECCHI OpraHn3aumm.
McTopusa Bo3HUKHOBEHUS N cTaHoBrneHnss XACCI1.

Tema cemuHapa 4: NoaTBepxaeHne COOTBETCTBUA

Cuctemsbl ceptudukaumm FOCT P. Knaccudukaumsa npoLeccoB cepTudmkaumnm

CepTudmkaumsa npogykuumn n ycnyr 8 P®. HopmaTtmeHo - npaBoBasi 6a3a npouecca ceptudmkaumm npo-
AYKLMM

OTBETCTBEHHOCTb M3roTOBMTENEN M NPOAABLIOB 3a KAa4eCTBO MPOAYKUMMU, BLINOMIHEHNUST paboT u ycnyr.
MpaBa noTpebutenen n o6g93aHHOCTU NPOAABLIOB.

Bonpockl Ans camonposepku
1. OcHoBHasi HopmaTMBHO-3aKkoHoA4aTeNbHas 6asa, onpedenstolas 3akoHogaTeNnbHO-NpaBoBoe obec-
ne4yeHve kavyectsa B PO.
KoHTponb kayecTBa NULEBON NpoayKUnK. TEPMUHBI U OnpeaeneHus.

Tema cemuHapa 5: OpraHusaumusi TEXHUH4ECKOro KOHTPOJIS.
MooGop MeToaoB yNpaBneHUsa Ka4eCTBOM Ha NpeanpusTun.
MpaBoBoOE 1 MHOpMaLMOHHOE obecnedeHne KavyecTBa.
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3.

PyHKUMM CTAaTUCTUYECKNX METOAOB KOHTPOMS KayecTBa, CEMb MHCTPYMEHTOB KadecTBa: rpadumku, KOH-
TPONbHbIE NIUCTKU M TMCTOrpaMmbl, AuarpamMma pasbpoca, cTpatudukauus, NpUYMHHO-CNeaCTBEHHas
Anarpamma Vcukasa, guarpamma lNapeTo.

Bonpockl aAns camonpoBepku

1. OCHOBHbIE MPUHLUMBI NPON3BOACTBEHHOW CUCTEMbI « TONOTay.
2. OTanbl pa3paboTku u BHeapeHus cbanaHcnpoBaHHOW cuctemsbl nokasatenen (CCIT)
3. Yto o3HauvaeT bepexnusoe nponssoacTBo?

Tema CeMunHapa 6: Me)K.quapon,Haﬂ AeATeNbHOCTb B 06nacTu KayecTBa u noarBepxaeHunsa cooTBeT-

wn e

No

wn e

No ok

cTBUA
1. Mpouecc rmobanusaumnm 1 NOATBEPXKAEHNE COOTBETCTBUS. 3HAYEeHMe NOBbILLEHNS KayecTBa B CO-
BPEMEHHbIX YCITOBUSAX:

TexHnyeckuin acnekT.

MoparbHbIn acnekT.

MNonuTnyecknin acnekT.

HauwnoHanbHbIV acnekT

arwN

Bonpockl ang camonpoBepku

1. Oxapaktepusynte IFS - HemeuKO-(paHLYy3CKO-UTaNbAHCKM CcTaHgapT 6e30nacHOCTM NuWeBOon
npoaykuun Ha ocHose XACCIT.

2. Oxapakrepusynte BRC - B6putaHckun ctaHgapt 6e30MacHOCTM MULIEBON MNpPOAYKUMM Ha OCHOBE
HACCP.

3. Oxapaktepusyiite GLOBALGAP / EUREPGAP - cepTudukaLuMOoHHbI cTaHaapT Ansa depMepckmx
XO35MCTB, BblpalLMBatoLLMX (PPYyKTbl M OBOLLM, LBETbI, KPYMHbIA poraTbil CKOT 1 T.M.

Tema cemunHapa 7: KOHKypeHTOCNOCOOHOCTb NULLEBOW NPOAYKLMU
CuctemMbl MeHegkMeHTa kadecTtBa Ha ocHoBe MC NCO.
KoHKypeHUMs, kak ABUraTenb pbIHOYHbLIX OTHOLLEHWNA.
3HayeHne KOHKYpeHLMM B NPOABWXKEHMM TOBapa Ha MeXayHapoAHOM pbiHKe. B3anMocBsa3b kadecTBa U
KOHKYPEHTOCMNOCOOHOCTU NPOoaYKLNN.
OTpacneBble U MHTErpuUpOBaHHbIE CUCTEMbI MeHekMeHTa. Co3gaHne KOMMMEKCHbIX CUCTEM yrpaBsrie-
HUS! KAYECTBOM.
OcoBGeHHOCTM yMpaBneHUS KayecTBOM B MNULLEBOM MPOMBIWINEHHOCTM U  OOLWECTBEHHOM MUTa-
HUK.ACNEKTbl KayecTBa.
KayecTBO 1 KOHKYPEHTOCMOCOGHOCTb.
KoHTpornbHble kapTbl, X BMAbl. Llenoyka doopMmpoBaHus 3aTpaT 1 co3gaHne CTOMMOCTU KadecTBa.

Bornpocsl ansi camonpoBepku
Oxapaktepusynte ctaHgapTtel MCO cemenctaa 9000.
ANroput™m BHeApPEHUS CUCTEMbI MEHEKMEHTA KavyecTBa.
HanTe onpegeneHne TepMrMHaM KOppeKTUpyoLme AEeNCTBUS U npeaynpexgatowme encTens. B kaknx
Crnyyasx OHM NPUHUMAIOTCA?
[ante onpegenenus cnegyowmm noHATUSAM: KKT, npoLeccHble KOHTPOSbHbIE TOYKU.
O6BbsCHMTE NpuHLUMN paboTbl «gepeBa NPUHATUS PELLEHUAY.
Kaknm o6pa3om yctaHaBnvBaoTCcs npegenbl Ans KpUTUYECKNX KOHTPOSbHbIX TOYEK?
Yto BkntoyaeT B cebst MoHMUTOpUHT KKT?

BOHpOCbI And caMonoAroToBKU K NPakTU4eCKUM 3aHATUAM

Tema NPAaKTU4YeCKOro 3aHATUA: AHanus NMPUYNH HECOOTBETCTBMA C NOMOLLbLIO AnarpamMmmbl «pblﬁbero

cKeneTta».
Lleﬂb - Nony4vyeHmne HaBbIKOB BbIABIIEHUA N CUCTeMaTu3aunm npuyvmnH HECOOTBETCTBMUI C MOMOLLbIO ana-

rpaMmmbl «pblbbEro ckeneTay.

KoHTposnbHbIE BOMPOCSH!:
1. Pacckaxute o gnarpamme lNapeTo.
2. OxapaktepuayiiTe crnocodbl MOCTPOEHUS YepTeExXa «pblOU ckeneT»
3. TpeboeaHus MCO 10013.

Tema npakTuyeckoro 3aHATUA: MHTepBanbHasi oLeHKa nokasaTenen KayecTea
Llenb - nony4yeHne HaBbIKOB pacyeTa OCHOBHbIX CTaTUCTUYECKUX XapaKTEPUCTUK U rpaHunL, JoBepY-

TenbHbIX UHTEPBASIOB NokasaTenen KkadecTsa.

KOHTpOnbHbIE BONPOCHI:
1. B Kakux criyyasix ucnonb3yeTcs perucTpaLmoHHbIn MeToa?
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2. Ha4yem 6asnpyeTtcs pacyeTHbIi MeToa?
3. [1nsa oueHKM Kakmx nokasarternen NCnosb3yeTcst SKCMEPTHbIN MeToa?

Tema npakTuuyeckoro 3aHATUA. OnpeaeneHue koaddpuumneHTa aepeKTHOCTU NPOAYKLUMN
Lenb — nonyyeHue HaBbIKOB pacyeTa koddduumneHTa aeekTHOCTN NPoayKLUm

KoHTponbHbIE BONPOCHI:
1. Yto Takoe pedpekt?
2. Kakum obpasomM MOXHO onpeaenuTb aedekT npoaykummn?
3. Kakmm meTogom MOXeT onpegeneH KoapduumeHT gedekTHOCTM?

Tema npakTM4ecKoro 3aHATUA. OLeHKa KoppensLMOHHOM 3aBUCMMOCTU NoKa3saTenen KayecTBa.

Lenb - nonyyeHue HaBbIKOB YCTAHOBMNEHWUS KOPPENSLUOHHOW 3aBMCMMOCTU K pacyeTa kKoaddpuumeHTa
KOppensiuMm Mmexay nokasaTenem KayecTBa M KOPPEnsiUMOHHBbIM MPU3HakoM MNo BblGopke HeOOosbLIoro
obbema.

KOHTponbHbIe BONPOCHI:
1.Ckoribko cnocoboB OLEeHKN 4OCTOBEPHOCTU KoadhduLMeHTa koppensumm Bel 3HaeTe?
2.[aiTe onpeneneHve TepMUHY KOPPENALMOHHAs 3aBUCUMOCTb U pacyeT koadduumeHTa Koppensumm

Tema npakTuyeckoro 3aHATUA. OLueHKa Crny4anHOCTU PacxoXAeHUs MeXAay BbIGOPOYHLIMU CPpeaHUMM
nokasartesisiMM KayecTBa
Llenb — nony4yeHne HaBbIKOB NPOBEAEHUSA OLLEHKN CITy4alHOCTU pacxoXaeHus Mexay ABYMsi BblIOOPOYHbIMU
cpeaHuMM nokasaTensMu KayecTsa.
KoHTposnbHbIE BOMPOCH!:

1.[laviTe onpegeneHve NOHATUIO METOA OTOOpA.

2.[anTe onpepenexHne TepMrHy 06beM BbIOOPOYHOM COBOKYMHOCTMU.

3.[anTe onpeaeneHne TepMUHY OLLIMOKa penpe3eHTaTUBHOCTU

4.[laniTe onpegeneHne TepMmnHy NOBTOPHbLINA 0TOOP.

5.CKOMbKO 3r1eMEHTOB BKINOYAET METOA0IOMMS BbIBOPOYHOro CTaTUCTUYECKOTO UCCIIef0BaHUS.

6.470 ABNseTCA NpegmMeToM BbIOOpPOYHOro obcrnenoBaHUs

Tema npakTuyeckoro 3aHATUA. OueHka KkayecTBa OAHOPOAHONW nNpoayKuuu AudpdpepeHumansHbIM 1
KOMIMEeKCHbIM MeTodamu

Lens - nonyyeHve HaBbIKOB NPOBEAEHNS OLEHKM YPOBHSI KayecTBa OOHOPOAHOM NMPOAYKLMM C MOMOLLbIO
€[MHNYHBIX N KOMMITEKCHbIX nokasaTenem.

KoHTponbHbIE BONPOCHI:
1. B kakux cnydasx oueHKY YPOBHS Ka4ecTBa NPOU3BOAAT CMeLLUaHHbIM METOA0M?
2. B kakux cnyvasx oLeHKy YpOBHS KadecTBa NPon3BOAsT KOMMNIIEKCHbIM METOA0M?
3. B Kakux criyqasix oLeHKy YpOBHS KayecTBa npounssoaar anddepeHumansHbiM MeToaoM?

Tema npaktu4yeckoro 3aHATUA. OLeHKa YpPOBHSl KayecTBa OOHOPOAHOM MNPOAYKLUUM C MOMOLLbIO
0600LeHHOro nokasartens kayectsa. OLueHKa ypoBHS KayeCTBa pa3HOPOAHOM NPOAYKLUUN

U,eﬂb — nony4yeHme HaBblkOB pac4eTa OLUEeHKM YPOBHA KayvecTBa O,IJ,HOpO,EI,HOI7I npoaykumMn KOMMNJIIEKCHbIM
MEeTOOM C MOMOLLbI0 0606LLEHHOro nokasaTens KavyecTBa, a Tak Xe B Crydyae pa3HOpPOAHOW MpoayKuuu
KOMMNJNEKCHbIM METOO0M C NpUMeHeHnemMm nHOekca KavecTtBa.

KoHTponbHLIE BONPOCHI:
1.Y710 Takoe nHaekc gedekTHOCTH
2.4T10 Takoe nHaekc koaphnuneHT gedekTHOCTH
3.4T0 Takoe nHaekc Ko UUNEHT COPTHOCTH
4.B Kaknx cnydyaax MCnonb3yrT KOMMSEKCHYHO OLIEHKY

Tema npakTU4eckoro 3aHaTus. OpraHusaumsa pas3paboTKM U MOCTAaHOBKM PEernoHanibHOro KOHKypca
«Jlnpep kayecTBa»
LUenb - nonydeHve HaBbLIKOB MNITAHUPOBAHMS, pas3paboTkM U BHELPEHUS Ha pPernoHarlbHoOM YpPOBHE
CUCTEMHbIX MEPOMNPUATUIA MO MOBbLILLEHNIO KaYecTBa NPOaYKLUK.
KoHTponbHbIe BONPOCHI:

1. Kem npoBoasiTCsl KOHKYpCbI?

2.HasHaueHve pervoHanbHbIX KOHKYPCOB?

3.Kakne KoHKypCbl NPOBOOATCS B pErnmoHe?

4.Kakme meTtofbl MO OLEHKN KayecTBa UCMOSb3YHTCS OLEHOYHON KOMUCCUEN?

Tema NMPaKTU4YeCKOro 3aHATUA. OpraHmauMﬂ pa3p360TKM n BHeApeHUA CUCTeMbl MeHeagXKMeHTa Ka-
yecTtBa
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Lenb — nony4yeHwe HaBbLIKOB pa3paboTku U BHEOPEHMS CUCTEMbI MEHE)KMEHTA KadecTBa Ha ocHoBe MC
NCO cepum 9000 Ha npegnpuATun.
KoHTponbHbIE BONPOCHI:

1. YT0 B Bawem noHMmaHue npouecCHbIn Noaxon,
2. Kakue ctaHgapTbl Bbl 3HaeTe
3. YTto pomkHa BkntoyaTh B cebs cTpykTypa AokymeHTaumm CMK npegnpustus.

Tema npakTuyeckoro 3aHAaTUA. Pa3paboTka AOKYMEHTOB MO AeKNapupoBaHUIO NPOAYKLUA U CepTuU-
¢hmkaumm cuctemMbl KayecTBa
Llenb — o3HakoMneHWe C HOMEHKNaTypamMu NpoayKuuu, noanexailen obas3atenbsHOMY MOATBEPXKAEHUIO
COOTBETCTBMS, MOMyYEHNE HABbIKOB OPOPMIIEHUS 1 pErcTpaLumn geknapauum o COOTBETCTBMM NPOAYKLMN B
Cucteme ceptudmkauum TOCT P 1 HaBblkOB OCPOPMIIEHUS 3asBKM Ha cepTudmKauuio CUCTEMbl MEHEX-
MEHTa KayecTBa opraHusaLmu.

KoHTponbHbIE BOMPOCHI:
1. HasHayeHue gokymeHTa — chopma Aeknapalmm 0 COOTBETCTBUM NPOAYKLMUN.
2. Tlopsgok nogaym AOKYMEHTOB Ha MNpOBeAEeHME perMctpaumm geknapaumm o COOTBETCTBUM NPOAYK-
UMM 1 pa3paboTaHHON CUCTEMbI MEHEI)KMEHTAa KayecTBa opraHmM3aumu.

8.2.1 LUKANNA N KPUTEPUU OLLEHMBAHUA
CaMonoAroToBKM MO TeMaM NpaKTUYeCKUX (CEMUHAPCKMX) 3aHATUI

- OLleHKa «3a4TEHO» BbLICTABMSAETCA, €ClNW 0ByYaloLWMInca Ha OCHOBE CamMOCTOSATENBHO M3YYEHHOTo MaTepuana,
[€MOHCTPUPYET CBOW 3HAHWS MO M3yYeHHbIM BOMpPOcam B (DOpPMe YCTHOro OTBeTa C MpefcTaBMneHuem MnpeseHTaLunu.
CMOr BCECTOPOHHE PaCKpPbITh TEOPETUYECKOE COAEPKaHNE TeMbI.

- OLieHKa «He 3a4TeHO» BbICTABNAETCA, ecn oby4YaloWMiAC He CMOr BCECTOPOHHE PacKpbiTb TeopeTuyeckoe
cofepxaHue BOMpoCcOB B (hOpMe YCTHOTO OTBETA, He NPeACcTaBul Npe3eHTauuio.
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9. MPOMEXYTOYHAA (CEMECTPOBASA) ATTECTALIUA

Llenbio npogedeHusi NpomMexymoyHol ammecmauuu SBRsSETC OLEHKa KOMMNETEHLMIA (KOHTPOSb 3HAHUIA, HaBbl-
KOB ¥ YMEHMUiA), NoJy4eHHbIX 0By4YatoLnMmncs B npoLiecce 06y4YeHus], U X COOTBETCTBUSA TpeBOBaHUAM y4eOHbIX NiaHoB,
paboymnx nporpamm.
®oHA TeCTOBbIX 3afaHUM

Tema 1. KauecTBO Kak 3KOHOMMUYECKasa KaTeropusi U o6bLeKT ynpasneHus. BeegeHune. OcHoB-
Hble KaTeropMm U NOHATUA ynpaBfieHUs Ka4eCTBOM.
1. lonroBpemMeHHOoe yrnpaBfieHe Ka4yeCTBOM 1 opraHv3aunsi paboT no KOHTPOSO Ha NPeanpusiTUmn
COOTBETCTBME rocyAapCTBEHHbIM CTaHA4apTaMm BbiNyCKaeMor NpoayKummn aTo -.....

1.YnpaBneHne Ka4ecTBoM,;
2.BceobLee ynpaBneHne Ka4ecTBOM,;
3.CepTtndmkaums;

4. CtaHgapTusauus;

5. MeTponorus;

2. B3anmocesisb Mexay 3aBUCMMbIMUA M HE3ABUCUMbIMWU NEPEMEHHBIMU, BblpaXEHHbIMU B BuAe Tabnuvubl,
TeKkcTa, rpadmka 310 - ............

OTBET 3AIMNWUTE CTPOYHbIMU BYKBAMU B ®OPME MPUNATATEJIBHOIO )XEHCKOIO (Myxckoro,
cpegHero) POOA B UMEHUTEJNBHOM MALEXE

1.CBowicTBO

2.MpuHumn

3.3akoH

4. XapaktepucTtuka

5.MNoTpebHocTb

3. CooTBeTCTBYOLUM onpeaeneHuemM Ansa Kaxkaoro noHATUNA 6yaerT:
YKAXUTE COOTBETCTBUE OJ1A KAXXOOIO 3NEMEHTA SAOAHUA

1.B3anMocBsi3b Mexay 3aBUCUMbIMKU U He3aBucu- | OBGbekT
MbIMWU NMEPEMEHHbIMU, BbipaXXeHHbIMK B Buae Tab-
n1ubl, TEKCTa, rpaduka

1.XapaktepucTtuka

2.PesynbTaT OeATenbHOCTM unu npoueccoB BHyT- | 2. [pogykums
pPEeHHen AeaTenbHOCTU NpeanpusaTuii Cucrema

4. YTo 03Ha4YaeT COBOKYMNHOCTb OPraHN3aLMOHHON CTPYKTYpPbl, METOAMK, NPOLLECCOB U PECYpPCcoB, Heobxoau-
MbIX 19 OCYLLEeCTBMNEHNSA 0OLLEr0 pyKOBOACTBA Ka4eCTBOM?

1. Cncrtema kavecTtBa

2. YpoBeHb KayecTBa

3. OTHOCKTENbHOE Ka4ecTBO

4. Xapakrtepuctuka

5. MNpouecc

5. CooTBETCTBYHOLIUM OnpeaeneHmem A1 Kaxaoro NoHsaTUs 6yaet:
YKAXXUTE COOTBETCTBWE ONA KAXOOIro 3JIEMEHTA 3AO0AHNA

1. COBOKYNHOCTb OpraHM3auuoHHOW CTPYyKTypbl, | 1. Cuctema kavecTtsa
MEeTOAMK, MPOLECCOB U PecypcoB, HEOOXOAMMbIX
ANs ocyLlecTBNeHns obLLero pykoBoacTBa KayecT-
BOM?

2. PesynbTaT AeATENbHOCTU UK nNpoLueccoB BHYT- | 2. [poaykums
pPeHHel aesaTenbHOCTN NpeanpuaTni

3. BzaumocBsa3b Mexay 3aBUCUMbIMU U He3aBuUCK- | 3. XapakTepucTtuka
MbIMW MEPEMEHHbIMW, BblpaXXeHHbIMU B Buae Tab-
nuubl, TeKCTa, rpadmka

4. NonroBpeMeHHoe ynpaBneHue ka4yecTBoM U op- | 4. Bceobliee ynpaBrneHue Ka4yecTBoM;
raHusauusi paboT Mo KOHTPOSO Ha MpeanpusTUn
BbIMyCKAeMoW MpoAyKUMU B COOTBETCTBUW C FOCY-
[JapCTBEHHbIM CTaHgapTam

T COCTOsIH/Ee 06OCHOBaHHOW YBEPEHHOCTU B TOM, YTO MULLEBLIE NMPOAYKTbI NMPU 0BbIYHBIX YC-
NOBUSIX MX UCMOSIb30BaHUS HE SIBNAOTCS BPeAHbIMU W He NPeACTaBsioT ONACHOCTM AJ1si 300POBbS HbIHE L-
Hero 1 GyayLero NoKoneHui.
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OTBET SAIMNWWUTE CTPOYHLIMN BYKBAMK B ®OPME MPUJTATATENTIbHOIO XXEHCKOIO (myxckoro,
cpeaHero) POOA B MMEHNTEJNIBHOM MNALEXE

. BesonacHocTb NPOAOBONBLCTBEHHOTO ChIpbS;

. YaocToBepeHue kayecTBa 1 6€30nacHOCTU NULLIEBLIX NPOAYKTOB, MaTepuanoB U3genun;

. danbcudmumpoBaHHbie NULLIEBbIE MPOAYKTLI, MaTepuarbl U U3enus;

. MpeHTndukaums nuwieBbIX NPoayKTOB, MaTepuarnos 1 N3aenuii.

A WN -

. Ha kakou ctagnn opmmpyeTcs ka4ecTBO NpoayKuumn?
. 3akn4veHnsa KOHTpaKTa Ha NoCTaBKYy;

. 'arotoBneHus;

. Cbopky;

. KonTpons kavecTtBa;

5.MpoekTnpoBaHus.

BWN N

8 KauyecTtBO nMpoaykumn B YCMOBUSIX KOMaHAHO-aAMWHUCTPATUBHOW 3KOHOMWKU paccMmaTtpuBaeTcs C Mo3u-
umn?

1. MoTtpebutens

2. PykoBoacTBa npeanpuatus

3. BbllwecTosLero opraHa ynpasneHus

4. MnHucTepcTBa

5. loccranpapta PO

. Kak HasbiBaeTcst Hayka o cnocobax M3amepeHust 1 KONIMYECTBEHHOW OLEHKE KadecTBa NPOoAYKLUMM U yCryr?
. MexaHuka;

. Jloruka;

3.KBanumeTtpus;

4. MapKeTuHr;

5. OneKTpoHuka;

N = ©

10 Yemy cnocobCTBYET MOBbLIWEHNE Ka4YeCcTBa MPOM3BOAUMON OTEYECTBEHHbIMU TOBAPOMPOM3BOLAUTENAMM
npoaykuun?

1. PocTy umnopTa TOBapos.;

2. CHWXEHMIO KOHKYPEHTOCMOCOBHOCTY;

3. YBenuMyeHunto 30510TOro 3anaca;

4.PocTy 9KCNOPTHBLIX BO3MOXXHOCTEN;

5. OppekTnBHOMY NCNONB30BAHMIO MPUPOOHLIX PECYPCOB.

11. Npon3BoACTBEHHbIM KOHTPOSb OCYLLIECTBASETCA Ha cTaguu..
1.MpownssoacTea;

2. MoTtpebneHus;

3. MNMpoekTupoBaHus

12. BXOQHOW KOHTPOb 3TO..

1.KoHTponb NpoayKumMy NocTasLUMKa NOCTYNUBLLEN HA NpeanpusaTue;
2. KOHTponb BHELLHEro Bnaa COTPYaHUKOB;

3. Jlornka

13. By KOHTpOMsi NO3BOMAOLWMIA NPeanpuaTUO NULLEBON NPOMBbILLSIEHHOCTN 06ecneynTb Nosy4YeHne Kade-
CTBEHHOrO Cbipbs Y MPOAYKTOB MUTaHUSA.

1.BxoaHowm KOHTpOnb;

2. MponsBoacTBEHHbIN (OnepaLOHHbIA) KOHTPOSb;

3. OkoHyaTenbHasi npuemka nNpoayKLmu;

4. KOHTpOIb Ha cTagun XpaHeHus;

Tema 2. UcTopus ynpaBreHuUsi Ka4eCTBOM.

. HazoBute npumep BepTUKanbHOro ynpaBneHus Ka4ecTBOM NMPOoayKLUUK:

. Cuctema b6e3gedekTHOro Tpyaa;

. HayyHas opraHmsauusi paboT no noBbILLEHUIO MOTOPECypca ABUratenen;
. Kpyxku kavecTBa;

. KomnnekcHas cuctema ynpaBrneHust kKa4ecTBOM;

. beagedekTHoOe n3roToBneHe NPoOAYKUUN.

A OWON =2

N

. CKOMbKO 3TarnoB pasBUTUsS CUCTEM KayecTBa MOXHO BblaenuTb B nctopum XX Beka?
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. MNaTb;

. WecTs;
. Cemb;

. Bocewmb;
. DeBaTb.

AP WN -

. Ha kaknx umknax ocHoBaHa cMcTema BCECTOPOHHENO ynpaBreHus Ka4ecTBOM?
. ®enreHbayma;

. MpynoHa;

. Nicnkasa;

. NemuHra;

. Borontobosa.

AP OWON-2W

. Kakne meTtoabl ynpaBneHust aBNsAOTCA Hay4YHON OCHOBOW COBPEMEHHOIO TEXHUYECKOrO KOHTPOIIA?
. denbdou;
2. banaHcoBbIN:
3. MaTemaTunko-cTaTUCTUYECKHE;
. KomnnekcHoro aHanuaa;
. MporHo3npoBaHus.

N

A~

. CKOMnbKO 3TanoB NCTOPUYECKN BO3HMKAMNO NPU OLEHKE KayecTBa NpoayKumm?
. OBa;

. Tpwy;

. YeTblpe:

. MaTe;

. LUEeCTb.

AP WN-2O

6. [Ina aHanusa NPUYNHHO - CNIeACTBEHHbIX 3aBUCMMOCTEN MCNOMb3YIOT
1.MpuunHHO-cneacTBeHHyo gnarpammy Mcmkassl;

2. MeToapl MaremMaTn4eckoro MogenmpoBaHus;

3. SHUMKONeanYeCcKMn crioBapb

7. Pacnonoxutb B XpOHOMOrMYecKon nocneaoBaTenlbHOCTY Wark npyu NoCTPoeHUn anarpammbl «ckenet
pbIBbI» (AUarpamma NPUYNHHO-CNEACTBEHHbIX 3aBUCMMOCTEN)
YKAXWUTE HE MEHEE BYX BEPHbLIX BAPMAHTOB OTBETA

1.0npegenntb creacTsue.

2.HapucoBaTb NpAMOYrofnbHKK, B HEM pasMecTUTe KpaTkoe onncaHue crieicTB1s U NpoBeCcTn BNEBO OT 3TO-
ro NPSIMOYrofibHMKa OSIMHHYIO JIUHUIO.

3. Onpegenute BO BpeMsi «MO3rOBOro LUTYypMay BaKHeWLIMe KaTeropum npuydmH cessaHHble (¢ obopynosa-
Huem; metTogamm paboTbl; OKpyxaroLlen o6CTaHOBKOM; OpraHn3aunent; ColpbeM, MaTepmanamm, nonygabpu-
Katamu n T.4.);

4. Pa3vecTute NpsiMOYrofibHMKN C Ha3BaHUsIMU 3TUX KaTEropmii Ha HEKOTOPOM PACCTOSIHUM ApYyr OT Apyra
BOOSIb OCHOBHOW NTUHUM .

5. CoegunHnTe 3T NPSAMOYrofnbHUKM C OCHOBHOM JIMHUEN KOCBIMU NINHUSIMU.

6. HariguTte BO BpemMs «MO3roBoro WTypMa» ABe-TPY BO3MOXHbIE NMPUYUHBLI U 0603HaYbTE UX Ha guarpamme
psgoM C Ha3BaHMEM COOTBETCTBYIOLLEN KaTeropuu; npogenanTte aTo Tak Xe ANS cneaylolmnx YpoBHEN, U y
BalLero «ckeneta» NOABATCH HOBblE KKOCTOUKMY.

7. MNMpoaHanuanpymnTe BO3MOXHbIE NMPUYUHBI.

10. Kakas cuctema opraHmsauum 6e3gedektHoro nsrotoenenuns npogykuun (BUIM) nonyymnna pacnpoctpa-
HeHue B Halen cTpaHe B 1950-e rogpl?

1 JleHnHrpagckas;

2. Bonrorpagckas;

3.CaparoBckas;

4 MwnHckasi;

5.KanuHuHrpagckas.

8. UTo ABNANOCb OCHOBHbLIM KpUTEPUEM MPUMEHEHMS KOMMNNEKCHON CUCTEMbI YNPaBfieHUsl Ka4ecTBOM Mpo-
AYKUMUN:

1. CooTBETCTBME KayecTBa NPOAYKLUUM BbICLUMM OOCTVXXEHUSIM HayKN Y TEXHUKW;

2. CooTBeTCTBME KayecTBa pesynbTaTta Tpyda yCTaHOBIEHHbIM TpeboBaHUAM;

3. CooTBeTCTBME AOCTUIHYTOIO YPOBHSI MOTOPECypca 3ansiaHMpoBaHHOMY 3HaYEHMUIO;

4. CoOTBETCTBME Ka4ecTBa NEPBbIX MPOMBILLIIEHHbIX U34ENUIA YCTaHOBIEHHBIM TPeGoBaHUsSM;

5. CooTBeTCTBME MMPOBbLIM CTaHAapTam KayecTBa.
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9. Llenbio Kakoi cUCTEMbI YNpaBIieHNst Ka4eCcTBOM MPOAYKLMN SBNASOCh obecrneyeHne Bbinycka npoayKumm
OT/TIMYHOTO Ka4yecTBa, BbICOKOW HAaAEXHOCTU U JONTOBEYHOCTU?

1.KAHAPCTI1U;

2.HOPM,;

3.BUTT;

4. KCYKITT;

5.CBT.

10. Kakas cuctema ynpaBneHus kKa4eCTBOM NpoAyKLMM OXBaTbiBana MHorve Buabl paboTt Ha cTagum nccne-
OOBaHUSA N NPOEKTUPOBAHNA U Ha CTaAuMun AKcnnyaTtaumm?

1.KAHAPCIU;

2.HOPM;

3.6UT,;

4 KCYKIT;

5.CBT.

Tema 3. OueHKa YPOBHS KauecTBa NpoayKLMm

1. Pacnonoxute B XPOHOMOrMYECKOM MOpsSiAKE OCHOBHbIE HampasreHust pedopMUPOBaHUS CUCTEMbI
TEXHUYECKOrO PErynmMpoBaHuUsi CTpaH - y4acTHUL, TaMOXEHHOr0o Coto3a:

YKAXUTE NOPAOKOBbLIN HOMEP 19 BCEX BAPMAHTOB OTBETOB

1. dopmmpoBaHMe eanHOro NepeYHsi NOTEHUNanbHO ONacHoOW NPOAYKLMK

2. YcTaHoBneHue TpeboBaHuii K NPOAYKUMM B €AMHBIX TEXHUYECKUX pernaMmeHTax

3. Nepegaya nonHOMO4YNN NO NpuHATUIO TP

4. EQuHCTBO (hopM CXeM 1 npoLeayp NoATBEPXKAEHUS COOTBETCTBUSA

5. MpumeHeHne MexayHapoOHbIX U perMoHarnbHbIX CTaH4APTOB ANs Lenen noaTBepXaeHns COOTBETCTBUSA
6.KoopanHaums gencteum cTpaH-y4acTHUL, TaMOXXeHHOro cokosa

2. C 4yeM CcpaBHMBAIOTCS B NPoOLLECCe NPOBEPKM KayeCcTBa NPpon3BOaUMON NPOAYKUMM n3genuns?
1.AHanorn4yHon npogykumnen opyrmx npeanpuaTum;

2.T1pOEeKTHBIMW AaHHBIMU;

3.CraHgaptamun npegnpusaTus;

4 KoHTpornbHbIM 06pasLom;

5.0T1anoHom (ctaHgapTom).

3. ®epepanbHbli 3aKoH «O TEXHUYECKOM perynmpoBaHumM» yCTaHaBnMBaeT ..........
1.Mopsagok pas3paboTku 1 MPUMEHEHUS TEXHUYECKUX PErNaMeHTOB Ha NPOAYKLMIO.
2.Meponpuatna B o6nactu kayectsa 1 6€30nacHOCTM NULLEBLIX NPOAYKTOB;
3.MeponpuaTusa B 0611acTu 3KONOrM4YecKom aKCnepTumae;

4. naBHbIM OOKYMEHTOM CMCTEMbI MEHEKMEHTA Ka4eCTBa opraHmM3aLmm aBnseTcs....
1.PykoBOACTBO MO Ka4yecTRy;

2.MonuTuka B obnacTn Ka4ecTsa;

3.Lenu B obnacTtu kayecTBa;

4.MaTpuua nonHOMO4YMN U OTBETCTBEHHOCTW NepcoHana;

5. YkaxuTe, 4To aBnsieTcs 06 beKTOM ynpaBrieHNsi B CUCTEME MEHE)KMEHTa KayecTsa.
1.Mpouecchbl opraHnsaunun.

2.MNepcoHan;

3.MponsBoacTBO OCHOBHOM NPOAYKLNY;

4.ToapasgenexHns n cnyxosbl;

6. CooTBETCTBYIOLLMM OMNpeaeneHnem s Kaxaoro noHATust oyaer:
YKAXUTE COOTBETCTBUE OJ1A KAXOOIO 3NEMEHTA 3AOAHUA

1. NpeaynpeguTensHbIA MeTOL, UCNOSb3yeMbIN B 1.XACCI
NULLLEBON NPOMBILLNIEHHOCTN Ans obecneveHus
©e30nacHOCTU NPOM3BOAUMbIX NMPOAYKTOB NMUTAHUS

2. KoHTponb npoayKkuMmM BO BpeMsi BbINOSTHEHUSA 2. OnepauunoHHbIV KOHTPOIb
UK nocrie 3aBepLUeHUs TEXHOMOrMYeCcKom onepa-

Lun.

3. KOHTpOnb Kaxkgon eanHuubl npoaykumm B nap- 3. CnnowHon

™K
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4. KoHTpOIb YacTu eanHnL, NpoayKunmn n3 napTnm 4. BbIGOPOYHbIN KOHTPOIb
NpoayKuun

7. K kakum meTofam OTHOCAT MeToAbl OLlEeHKM KadecTBa NULLEBOWN NpoayKumn
1. CTUMynnpoBaHus;

2. KoHTpons;

3. CtaTucTnyecknm

8. [Ins nocTpoeHus ructorpaMmmbl HEOOXOAUMBI .......... JaHHbIE:
1. AHATIMTUYECKME;

2.M3mepsemebie;

3. O6006LEeHHbIE

9. Kakon MeToAbl OLEHKMN KayecTBa NpogyKunmM NpuMeHsieTcs, koraa TpebyeTcs yCTaHOBUTb, CKOMBbKO Kore-
OaHui B npouecce Bbi3blBa€TCS CNyvyanlHbIMU U3MEHEHUAMN?

1.KoHTponbHas kapTa;

2. Anarpamma MapeTo;

3. Muctorpamma

10. Kakon aHanu3 no3sonsioT NPOBOANTbL KOHTPOSbHbIE KapThbl?
1. BO3MOXHOCTEN npouecca;

2. Cnpoca Ha Npou3BoaUMYH NPOAYKLMIO;

3. MpwnunH Bpaka

Tema 4. MNpuHUUNBLI NocTpoeHusi BceobLuiero ynpaBneHusi Ka4eCTBOM
1. YKaxuTe MexayHapoaHble cTaHdapThl onpedensiowmne TpeboBaHUs K CUCTEMAM 3KOSIOMMYEcKoro Me-
HeKMeHTa.
1.MC UCO cepumn 14000.
2.MC NCO cepum 9000;
3.MC NCO cepuun 18000;
4.MC UCO cepum 8000;

2. CooTtBeTcTBYIOWMM onpegeneHnem ans kaxgoro FOCT P 6yger:
YKAXUNTE COOTBETCTBUE ONA KAXKOOIo 3NEMEHTA SAOAHUA

1.FOCT P NCO 9001-2008 1.Cuctema MeHemKMeHTa kayecTBa. TpeboBaHuA
1 PYKOBOZACTBO MO NPYMEHEHWIO.
2.MOCT P CO 9004-2010 2.MeHePKMEHT JJ151 OCTHXKEHUS] YCTOUYHUBOTO

ycnexa OpraHU3alu. [loaxonm Ha ocHOBe
MeHeI>KMeHTa KadeCTBa

3.N'OCT P NCO 14001-2007 3.Cnctema 3Komnorm4eckoro MeHemkmeHTta. Tpebo-
BaHMS U PYKOBOACTBO MO MPUMEHEHMIO.
4.TOCT P NCO 19011-2003. 4.Pykosogsilume ykasaHus no ayauTty CUCTEM Me-

He)KMEHTa KayecTBa U/ CUCTEM 3KOJTOrMYEeCcKo-
ro MeEHe)KMeHTa

3. CKONbKO 3TanoB >XM3HEHHOTO LUKMNa Npoaykummn npegycmartpueaeT ctaHgapT NCO?
1.11;
2.12
3.13;
4.14.

4. MpUHATHE peLIeHUA B yNpaBneHUN Ka4yeCTBOM MPOAYKLUMW Ha npeanpuatum 6asvpyeTcs Ha KOHTpone,
yyeTe u.....

OTBET 3ANVWUTE CTPOYHbIMWN BYKBAMU B ®OPME CYLWECTBUTENIBHOIO B UMEHUTEJIbBHOM
MAOEXE (TBOPUTEJIbBHOM, POONTENBHOM U T.0.)

1. AHanuse;

2. NnaHnpoBaHuy;

3. MNporHo3npoBaHuu;

4. MapKeTuHre;

5. MNpoekTupoBaHuu.

5.CKonbKo ocHoBoMNonarakLwmx yCJ'IOBI/II7I C(*)OpMyJ'IMpOBaHbI B COBpEMEHHOM MeHEeXKMEHTE KayecTtBa?
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1. NaTtp;

2. CeMmb;
3.[Jecarsb;

4. [IBeHaguaThb;

6. dante onpenenexHne noHaTno TQM?

1.06wWweopraHmM3aumnoHHbIN METOA HEMPEPLIBHOIO NOBbLILEHNS Ka4ecTBa BCEX OPraHn3aLMOHHbLIX MPOLECCOB;
2.Cnctema MOHUTOPUHTa;

3.Cuctema oxpaHbl Tpyabl.

[ A npeacrtaenaeT coboi COBOKYNHOCTb odmLManbHbIX B3rMAA0B Ha Lenu, 3a4adv U OCHOBHble
HanpaBneHns rocyaapcTBEHHON 3KOHOMUYECKON MONMUTUKM B oBnactu obecrnedyeHns npoaoBoSibCTBEHHOM
6e3onacHocTu Poccuiickoit degepauun.

SAMNMNWNTE CITOBOCOYETAHUME CTPOYHbIMUM BYKBAM B UMEHUTEJTIBHOM MALOEXXE

8. YKaxnte OCHOBHbIE 3Tarbl )XW3HEHHOTO LKA NPOAYKUMA U YCITYTI.
YKAXNTE HE MEHEE OBYX BEPHbIX BAPUMAHTOB OTBETA
MonuTtuka n NNaHMpoBaHUE KayecTBa;

O6yueHune n moTMBaLMsa NepcoHana;

Opranunsaumsi paboT no KayecTBy;

KoHTponb kavecTBa;

MHdpopmauus o kadecTse;

Pa3paboTka Heo6xoOMMbIX MEPONPUATUN;

MpuHATUE pelleHnn pykoBOACTBOM NPeanpusTus;

BHegpeHue Ha COOTBETCTBYIOLLMX 3Tanax pabot

9.0cHOBHOW MOJenbio YNpaBneHns ka4ecTBOM 1 6e30NacHOCTLIO NULLEBLIX NPOAYKTOB ABNSAETCA:
1. HACCP

2. 1CO 9000

3. MCO9001

10. MNpepgoTBpallieHe KOHTaMUHaLUK Npu NPOM3BOACTBE MULLIEBbIX NPOAYKTOB.

1. XACCI
2. VACCP
3. TACCP

Tema 5. KOHKypeHTOCI'IOCOGHOCTb U Ka4eCcTBO npoAaykKkuuu

1. Bua KOHTPONS NO3BONSAOLWMIA NPeanpUATUIO MULLIEBOW MPOMbILLNEHHOCTN 06ecneynTb NonyyYeHne KayecT-
BEHHOrO CbIpbs U NPOAYKTOB NUTaHMS.

1.BXogHoOM KOHTPOnb;

2. Mpoun3BoACTBEHHbBIN (ONepaLnoHHbIN) KOHTPOIb;

3. OkoH4aTenbHas npMemMka NpoayKUnu;

4. KoHTpOb Ha cTagun XpaHeHus;

2. fonycTMMble ypOBHM COAEPXKaHNUS KCEHOOUOTMKOB AaHbl B CrieayowemM HOpMaTUBHOM JOKYMEHTE........
1.0CT;

2.CaHlMnH2.3.2.1078-01;

3.IOCT;

4TY

3. MnrneHnyeckne TpeboBaHNst 6€30NacHOCTU NULLEBLIX NMPOAYKTOB BKIOYAOT ONpeaeneHue. ..
1. TOKCNYHbIX 3NIEMEHTOB, PagMOHYKNNOOB;

2. MaccoBsown gonu 6enka;

3. MaccoBon Jonu xupa;

4. AMMHOKMCIOTHOrO COCTaBa.

4. D3 PO ......... oTpaxaeT 0ObeKTbl TEXHUYECKOrO perynmpoBaHusi, TpeboBaHns k 6e3onacHoCTU 06bEKTOB
TEXHUYECKOro PErynnpoBaHus, NpaBmIo naeHtTugmkaumnm o6bEKTOB TEXHUYECKOTO PerynmpoBaHus

1.«0O 3awuTe NpaB notpedutenemny;

2.«0 TeXHMYECKOM PEryNMpOBaHUNY;

3.«0 Hamnorax Ha UMYLLECTBO PU3NYECKNX TTNLY»

5.3aKOH ............... peryrnvpyeT OTHOLUEHUSI B 0BNACTX 3KOSOMMYECKON 3KCMepTu3bl, HanpaBreH Ha peanu-
3aUMI0 KOHCTUTYLIMOHHOTO Mpaea rpaxaaH PP Ha GnaronpusiTHylo oKpyKarollyto cpeny NocpeAcTBOM npe-
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AynpexaeHns HeraTuBHbIX BO3OEWCTBUNA XO3ANCTBEHHOW M MHOW OEATEeNbHOCTU Ha OKpYXaloLlylo npupoa-

Hyt0 cpeay.
SAIMNWUNTE CITIOBOCOYETAHVE CTPOYHbIMU BYKBAMU B MUMEHUTEJIbBHOM NALEXE

5. 3akoH........ onpefensieT NpaBoBble OCHOBbI rOCYAAapPCTBEHHON NONUTUKM B 0B6NacTu OXpaHbl OKpY>KatoLLen
cpeabl, yKkpenneHusa npasonopsaaka B obnactu oxpaHbl OKpyxatoLen cpeabl 1 obecneyeHnss 3KoNorn4yeckon
BesonacHocTw.

SAMMWNTE CJTIOBOCOYETAHVE CTPOYHBIMU BYKBAMW B MUMEHUTEJIBHOM MALEXE

6.3aKkoH......... HanpaeneH Ha obecnevyeHne caHMTapHO-3aNMAEMUONOrnYeckoro Grarononyynss HaceneHus
KaK OfHOr0 M3 OCHOBHbIX YCIOBMWIA peanu3auum KOHCTUTYLIMOHHbIX MpaB rpaxnaH Ha oxpaHy 340pOBbS U
OnaronpusTHYIO OKpYXXatoLLyo cpeay.

SAMNWNTE CITOBOCOYETAHUME CTPOYHbIMU BYKBAMW B UMEHUTEJIBHOM NALEXE

7. C Nnpon3BOACTBA Kakoro Buaa ToBapa criefyeT HaunHaTb OCBOEHME Npou3BoacTea?
1. TeXHOMOrM4Horo;

2. dopororo;

3. MeHee Tpyaoemkoro;

4. MNonb3ytoLLerocsi CpocoM;

5. Ha koTopbii paspaboTtaHa TexHuyeckast AOKYMEHTaLms.

8.Peanusyemas npoaykumsi 4OmkHa COOTBETCTBOBATbL TpeboBaHUsAM 6e30nacHOCTU
cornacHo..

1.TPTC 021/ 2011 “O 6e3onacHOCTX NULLEBOW NPOAYKLUMA;

2.CtaHgapTam opraHu3aLumu no npovs3BOACTBY;

3.CBeaeHuam npueegeHHbIM B CMU,

9. Cuctema meHepKMeHTa ocHoBaHHas Ha npuHumnax XACCI1 npegHasHayeHa aons..

1.06ecneyeHns KOHTPONSA He TONbKO Ha BCEX 3Tanax NPOM3BOACTBA M peanusauuu NpogykToB NUTaHUS, HO
W Ans cosgaHns 6esonacHbIX U KOMAOPTHBIX YCNOBUI NpebblBaHUS TypuCTOB B MecTax OBLeCTBEHHOro
NUTaHus;

2. Co3gaHunsa umuaxa;

3. KoHTpons 3a MecTHbIM HaceneHmem.

10. PacctaBbTe B XPOHOMOrMYECKOM MOPSOKE CaHKUMU 3a NpegycMOTPeHHOe MpaBOoHapyLleHne Bbinycka
NPOAYKUMM HE COOTBETCTBYIOLLEN HOPMATUBHBLIM TPEGOBaHMAM:
YKAXUTE NOPAOKOBbLIN HOMEP OJ1A BCEX BAPUMAHTOB OTBETOB

1.MNpegynpexaeHue;

2. Wrpad;

3.Bo3mesgHoe n3bsATHE NpegmeTa uMnM ero KoHducKaums SBUBLLErOCS OpyAMeM COBEpLUEHUS UNW Heno-
CpeacTBEHHbIM O6BEKTOM aAMNHUCTPATMBHOIO MPaBOHaPYLLEHNS;

4 JlnweHne cneumansHOro npasa;

5.UcnpaBuTencHble paboTbl, aAMUHUCTPATMBHBIN apecT;

6.AOMVHNCTPATMBHOE BblABOPEHNE 3a npedesnbl PP MHOCTpaHHOro rpaxaaHvHa unm nuua 6e3 rpaxagaHcT-
Ba.

11.CocTaBHOM YacTblo 0becneyeHnss NPOLOBOSIbCTBEHHOW 6E30MacHOCTM He ABMAETCA. ..

1. MonHoe ncknYeHne NULLEBOW NPOAYKLUMM U MPOSOBONIbCTBEHHOMO Chipbsi 3apybexXHOro Npou3BoaCTBa;
2. MporHo3upoBaHve u NpegoTBpaLleHne yrpo3 NnpogoBoNbCTBEHHON 6e30nacHoCTY;

3. YcTonumsoe passuTne oTe4eCTBEHHOIo NPOM3BOACTBA NPOAOBOSILCTBUS U ChlpbS;

12.0OCHOBHbIMW KpUTEPUAMU ANS OLLEHKN COCTOSIHUSI NPOAOBOSbCTBEHHOM 6E€30NacHOCTY ABMSAIOTCA:
1.YaenbHbll BeC OTe4eCTBEHHOW Npoaykummn B obem obbeme TOBapHbIX PecypcoB pblHKA COOTBETCTBYHO-
LLIMX NPOAYKTOB;

2.CyTo4Has KaropuiHOCTb NUTaHUS YEroBeKa;

3.MHaekc noTpebuTenbCkux LeH Ha NULEBYIO NPOAYKLWIO;

4.ToTtpebneHve NMweBbIX NPOOYKTOB Ha AyLlY HAaCeneHus;

13. K uensm npuHATUA TEXHUYECKUX peErflaMeHTOB He OTHOCUTCA....

1. MNoBbILWEeHE KOHKYPEHTOCMOCOOHOCTN NPOAYKLMMK;

2. MNoaTeepxaeHne cOOTBETCTBUSA NpoayKLun TpeboBaHnam 6e3onacHOCTY;

3. MprobpeTtaTtensam B KOMNETEHTHOM BblGOpe NpoayKuuu;

4. MNoBblLeHNEe 3KOHOMUYECKON 3PPEKTUBHOCTU AEATENbHOCTU NPeanpUsTUn.
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14. YronoBHasa OTBETCTBEHHOCTb MPUMEHSETCS K NPaBOHapyLLIMTENaM 3a.........

YKAXKWNTE HE MEHEE OBYX BEPHbIX BAPUAHTOB OTBETA

1. 3aBeOMO NOXHYIO peknamy;

2. HapylieHue caHUTapHO - 3aNnaemMuoriornyeckmx npaswus, NoBrneklee no HEOCTOPOXHOCTU MaCccoBOe 3a-
©oneBaHune nnu otpaeneHue nogen; obmaH notpedbutenen.

3 He cobnoaeHne TpeboBaHui EBponerickoro napnameHTa

Tema 6-7. CtaHgapTM3aums U cepTudMKauma B cucteMe obecrneyeHus kadecTsoM. PaspaboTka
NPOEKTOB (PpYHKLMOHANbHO-OPraHM3aLMOHHbLIX CTPYKTYP Ha NpeanpuATUsIX NULLEBON
NPOMBILLIIEHHOCTM.

1. 3Hak cooTBeTCTBUSA cucTembl cepTudukaumm FOCT P
YKAXXWUTE HE MEHEE OBYX BEPHbLIX BAPMAHTOB OTBETA

2.3Hak cucTeMmsbl obasatensHoON cepTucmkaumm
no 3Konornyeckmm TpeboBaHmam

3. CooTBeTCTBYIOLLMM OnpederneHnem Ans Kaxaoro noHATUs: oyaet
YKAXKUTE COOTBETCTBUWE ONA KAXOOIo 3JIEMEHTA 3A0AHNA

1. MapkupoBaHue: equHbIA 3HaK
obpalleHns NpoaykuMu Ha pblHKE rocyaapcTB - [H[
1.

yneHoB TaMOXeHHOro cot3sa

2.MapkupoBaHue: 3HaK COOTBETCTBUS CUCTEMbI POBOML,
Ny »

[00OpOoBONbHON cepTuduKkaLmm =F

qQ
2. Cerygpant®
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3. MapkupoBaHue: 3Hak cooTBeTcTBUA ¢ Kogom OC

5 A28

. Havite onpegenexve abbpeBunaTtype CTO
. CTaHgapT opraHusauuu;

. CTaHuma TexHnyeckoro obcnyxnBaHus;

. CTpoutenscTBO 06BHEKTOB.

WN =B

. Cucrema ceptudpumkauum FOCT P.
. Cnuctema cepTtudmkaummn «OneKkTpocsa3b;

A OWON-= O

. MnaBHas oTeyecTBeHHas cuctema cepTudmkauLum. ..

. Cuctema ceptudukaLmm UMMyHOGMONOTMYECKUX NPenapaTos;
. Cuctema ceptudukaumm Nnpodykumm u ycrnyr B o6racti noxapHor 6e3onacHocTy;

6. CooTBeTcTBYIOLWMM onpeaenerHnem ans kaxagoro FOCT P 6yger:
YKAXUTE COOTBETCTBUE OJ1A KAXXOOIO 3NEMEHTA 3AOAHUA

1.rOCT P NCO 9001-2008

1.Cuctema mMeHemxMeHTa KayectBa. TpeboBaHus
1 PYKOBOACTBO MO NPYMEHEHWIO.

2.NOCT P NCO 9004-2010

2.MeHeKMEHT AJ151 LOCTHXKEHUS] yCTOMYMBOTO
ycrnexa opranu3sayuu. [loaxos Ha ocHOBe
MeHe/PKMeHTa KayecTBa

3.F'OCT P NCO 14001-2007

3.Cnctema 3KOMormM4eckoro MeHeKMeHTa. Tpe6o-
BaHNA N PyKOBOACTBO NO NpUMEHEHUIO.

4.1OCT P NCO 22000-2007

4.CucteMa MeHemxMmeHTa 6e30MacHOCTU MULLLEBOW
npoaykuun. TpeboBaHUs K opraHusauuam ydyacT-
BYHOLLMM B LNy Co34aHUsi MULLIEBOW NPoayKUWU.

7. CooTBETCTBYIOLUM ONpeaenieHnem Ans Kaxaoro oyaer:
YKAXXWUTE COOTBETCTBWE ONA KAXOOIro 3JIEMEHTA SAOAHNA

1.Cuctema MeHeXMeHTa kavyecTBa (CTaHaapThl
NCO cepumn 9000)

1.MakeT fOKYyMEHTOB MO 06ecneyeHnto KayecTaa.

2.CucTtema aKonormyeckoro MeHeakMmeHTa
(ctangaptbl MCO cepun 14000)

2.CTaHzAapThl NpeAycMaTpUBalOliye OCYLeCTBIEHUE
HeOo0X0AMMBbIX MepOoNpUATHI no
COBEPILIEHCTBOBAHUIO OXPaHbl OKPYXawIlel cpefbl
IpU COXpaHEHUHM IKOHOMHUYECKUX HHTepecoB
npejnpusTH.

3.Cuctema meHekMeHTa 6e30MacHOCTM
( ctanpapTbl UCO cepum 22000)

3. [oKyMeHT pernameHTupylowuin TpeboBaHusa K
nobbiM opraHM3auMaM y4acTBYHOLLMM B MULLEBOW
uenw.

8. CooTBeTCTBYOLMM ONpeaeneHnemM ans Kaxaoro NoHATUs oyaer:
YKAXXUTE COOTBETCTBUWE OA KAXKOOIo 3JIEMEHTA 3AOAHUNA

1. NpeaynpeguTensHbIA MeTO, UCMONb3yEeMbIN B
NULLLEBON NPOMBILLNIEHHOCTN Ans obecnevyeHus
©e3onacHOCTV NPOM3BOAMMBIX NMPOAYKTOB NUTAHUS

1.XACCI

2. KoHTponb npoayKkumMmM BO BPEMS BbIMOSHEHUSA
UK nocrie 3aBepLUeHns TEXHONOrMYeCcKomn onepa-
Lmn.

2. OnepauunoHHbIV KOHTPOIb

3. KoHTponb kaXxgon eauHULbLI NpOaYyKUMK B nap-
TN

3. CnnowHomn

4. KoHTpornb YacTy eanHULL NpoayKLUM U3 NapTum
npoayKumm

4. BbIGOPOYHbIN KOHTPOIb

9.MpeanprHMMaTEensLCTBO 3TO
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1.CamocTonTenbHas UHULMaTUBHAsS AeATENbHOCTb MoAel, HanpaBneHHas Ha nonyvyeHne npuobInu.
2.Cuctem KayecTBa;
3. JOKYMEHT pernamMmeHTupytowmin TpeboBaHms K NobbiM opraHusaumnsm

10.[ariTe onpegenexHne TepMmnHy 6nobesonacHocTb?

1MNpepoTBpaLLeHne KpynHoMmaclwTabHon notepn GUONOrMYECKOn LIENOCTHOCTU C YNOPOM KakK Ha 3KOMOruio,
TaK U Ha 340POBbE YENOBEKA;

2. lNoHaTure, oTpaarolLee BC MOMHOTY MOMe3HbIX CBOMCTB NULLIEBOrO NPoAyKTa, BKMYasa cteneHb obecne-
YeHust pmsmonormdyecknx NOoTpebHoCTeN YenoBeka B OCHOBHbIX MULLEBbLIX BELLECTBAX, SHEPrMi0 N opraHo-
nenTuvyeckne CBOMCTBA;

3. HatypanbHbIi, NpypOaHbIN BKYC, LIBET, 3anax.

11 [aiite onpenenexHne abopeenatype CTO
1. CTaHgapT opraHmsauuu;

2. CTaHuMa TEXHNYECKOrO 06CNyKNBaHUS;

3. CTponTenbCcTBO OOBLEKTOB.

12. Chopmynupyiite npuMepHbI NepeveHb CTaH4apTOB OpraHn3aunm No CMCTeMe MeHe)KMeHTa KayecTBa:

[MpoLecchl nsMepeHus 1 aHanms;
Mpouecchl ynpaBneHus NnpomM3BoaCTBOM;
Mpoueccol ynpaBneHus;

Mpouecchl opraHM3auun.

13.0OCHOBHbBIM KOHTPONUPYIOLLIMM OPraHoM COrflacHo CTpykTypHon cxembl CMK gormkeH aBnaTbea:
1.l'eHepanbHbIV AMPEKTOP, NPeACTaBUTENb PYKOBOACTBA MO Ka4YeCcTBY

2. OTgen aKkcneguTopoB

3.TpaHcnopTHLIN OTAEN

14. HTerpmpoBaHHas cuctema MeHeg>KMeHTa KayecTBa npeanpuaTns 1o

1. Cuctema MeHemXMeHTa opraHvM3aunu, COOTBeTCTBYloLWas TpeboBaHuAM ABYX U Bonee MexayHapoaHbIX
CTaHOapToB;

2. HopmaTrBHO TexHM4Yeckas OKyMeHTauns NpeanpusTus;

3. MNpouecc ynpasneHnsa NponM3BoaCTBOM

15. Javite onpegenexHve TepMmHy 6uobesonacHocTb?

1MNpepoTBpaLleHme KpynHomaclwTabHon notepu GUONOrM4Yeckon LenoCTHOCTU C YNOPOM Kak Ha 3KOIoruio,
TaK U Ha 340pOBbE YENOBEKa;

2. MMoHATKe, oTpaxarloLLee BCO MOMTHOTY NOME3HbIX CBONCTB NULLIEBOrO NPOAYKTA, BKIOYas cTeneHb obecne-
YeHust pmsmonormdecknx NOoTpebHOCTEN YenoBeka B OCHOBHbIX MULLEBbLIX BELLECTBAX, SHEPIU0 U OpraHo-
nenTuyeckne CBONCTBA,;

3. HatypanbHbIi, NpUpOAHbIN BKYC, LIBET, 3anax.

16. BuoTteppopunam aTo

1.NlpumeHeHne OWMOTOKCMHOB C LENbl  YHUYTOXEHMS Ouonormyeckmx (B 4acTHOCTW, 4enoBevye-
CKUX), NPOAOBOSIBCTBEHHBIX (B TOM YMUCIE CENIbCKOXO3SINCTBEHHBIX) U 3KOMOrMYEeCcKUX pecypcos, NMnbo — ¢
Lenblo YCTaHOBIIEHNSI KOHTPONS Hag 3TUMW pecypcamu;

2.KoHTamuHaums

3.MolueHunyecTBo

17. CooTBETCTBYIOLLMM ONpeaeneHneM Ans Kaxaoro NoHATus byaer:
YKAXUTE COOTBETCTBUE OJ1A KAXOOIO 3NEMEHTA 3AOAHUA

1.XACCI 1. lMNMpepoTBpalleHne KOHTaMuHaUMW Npu NPous-
BOACTBE MULLEBLIX NPOAYKTOB.

2.VACCP 2. [MpepoTtepalieHne SKOHOMUYECKM MOTUBUPO-
BaHHOMO MOLLEHHMYECTBA C MULLEBbLIMM MPOAYK-
Tamu.

3.TACCP 3. lNMpepoTepalleHne BpPeJOHOCHbLIX Yrpo3 nuLie-
BbIM NpoAyKTaMm, TakuMx Kak caboTax, BbIMOra-
TENbCTBO U1 TEPPOPU3M
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18. Komucewm4.................. obecneuvnBaeT pa3paboTKy MeXayHapOAHbIX CTaHAAPTOB, PYKOBOASILMUX MPUH-
LUMOB M KOOEKCOB MPAaKTUK Ha MULLEBYIO NPOAYKLMIO
SAMNUWLWUTE CNOBOCOYETAHUNE CTPOYHLIMU BYKBAMW B UMEHUTENBHOM MALEXE

19. KoHTponb 3a cobntogennem gmpektne EC B obnactn 6e3onacHOCTM Npo4OBONbLCTBUA B EBponerickom
coobLecTBe Bo3naraeTcd Ha....

OTBET SAMNWWTE CTPOYHLIMN BYKBAMW B ®OPME MNPUJTATATENIBHOIO XXEHCKOI'O (my»xckoro,
cpepHero) POOA B UMEHNTEJIBHOM MALEXE

1. Kaxxgoe rocygapcTtso — uneH EBpocotosa.

2. EBponenckuii opraH no 6esonacHocTu npoaykTos nutaHus (EFSA);

3. EBponenckmn napnameHT;

4. CoBeT EC;

20. MNMuweBas n cenbCckoxo3sncTBeHHas opranHnsaumsi npu OOH — aTo...
1.0A0;

2.1OHEIT;

3.MATATO3;

4 FOHECKO.

LUKAINNA U KPUTEPUMN OLLIEHNBAHUA
OTBETOB Ha TECTOBbIE BOMNPOCHI Py6eXHOro KOHTpPons
OueHKy «3a4meHo» BbICTaBNAT oby4vatoLemycs, ecnm nony4yeHo 6onee 60% npaBurbHbLIX OTBETOB.
OueHka «He 3a4meHOo» BblCTaBnAeTca oby4arLwemycs, ecnmn nony4yeHo meHee 60% npaBunbHbIX OTBETOB.
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9.1 HopmaTtuBHas 6a3a npoBegeHUsi NPOMEXYTOYHOMN aTTecTauumn obyyarowmnxcs
no pesynbTaTaM U3y4YeHUs1 OUCLMUMNIUHbI;

HopmaTtuBHasas 6Ga3a npoBeAeHUsl MPOMEXYTOUYHOWN aTTecTauMuM OGyYaloWMUXCA MO pe3ynbTaTaM U3yveHUus
AVCUMMNAVHBIL:

1) pewncrteytowee «lMonoxeHne o TeKylleM KOHTPOMe yCneBaeMOCTW, NPOMEXYTOYHOW aTTectaumm obyyarowmxcsa no
nporpammam Bbicllero obpasoBaHus (6akanaspuaT, cneuuanuTeT, mMarucrtpatypa) U cpefgHero npodeccrmoHansHoro
obpasoBanns B Pr60Y BO Omckuin FAY»

9.2 OCHOBHbIle XapaKTePUCTUKN
NPOMEXYTOYHOM aTTecTauMu o6y4yaroLWmxXcs No MToram Usy4eHus UCLUNIUHBbI

yCTaHOBJIEHNE YPOBHS LOCTWXEHMS KaxablM 0byyatomMMes Lenen 1 3agay

Llenb npomMexxyTouyHoM aTTecTauum -

00yyeHna No AaHHOW ANCUUMNIIMHE, U3TOXEHHbIM B M.2.2 HacToALen
nporpamMmbl

dopma NPOMEXYTOYHOW aTTecTauum -

3a4éT

MecTo npoueaypbi NonyyYyeHUA
3a4éTa B rpacdhuke y4ye6HOro
npouecca

1) y4actue obyvaroLierocs B NpoLeaype nonyvyeHns 3a4éta
OCYLLECTBISIETCS 3@ CYET y4eBHOro BpeMeHU (TpyLOEMKOCTH),
0TBEAEHHOIO Ha U3y4YeHne AUCUMMIMHBI

2) npouenypa nposoautcs B pamkax BAPO, Ha nocnegHen Hegene
cemecTpa

OCHOBHbIe YyCNOBUSA NOMyYeHUs
obyyarowmmcs 3a4éTa:

1) obyyatowmmncs BbINONHWN BCe BUAbI y4ebHoN paboThl (BkMoYas
CaMOCTOATENbHYI0) M OTYMTanNCcst 06 Nx BbIMOIHEHUN B CPOKY,
yCTaHOBIEHHbIe rpadnkomM y4ebHoro npouecca no AUCLMUMNINHE;

2) NPOLUEN 3aKMYUTESNIbHOE TECTUPOBAHNE UMK cobecegoBaHue;

Mpoueaypa nonyyeHus 3avéTa -

MeToaunyeckune matepmansbl,
onpeaensowme npoueaypbl
OLEeHUBAHUA 3HAHUN, YMEHUMN,
HaBbIKOB:

MpencraBneHbl B PoHAE OLIEHOYHBIX CPeaCTB Mo AaHHOW y4eBHOoM
avcumnnuHe (cm. — MNpunoxexne 9)

NMPOLIEAYPA NMPOBEOEHNA 3AYETA
1) Obyyvatowmncs npeabsaBnseT npenogasaTento y4ebHoe nopTdhonmo (CMcTeMaTnaMpoBaHHas COBOKYNHOCTb BbIMO-
HEHHbIX B Te4eHue nepuoga oby4yeHns MMCbMEHHbIX paboT 1 ANEKTPOHHBLIX MaTepnanos).
2) MNpenopgasaTenb NpocMaTpyMBaeT NpeAcTaBleHHble MaTepuanbsl U 3anMcK B XypHane y4éta noceLiaemMocTv u ycne-
BaemMocTu oby4yatomxcs (BbiCTaBreHHbIe paHee oby4yatolemycs anddepeHUMpoBaHHbIE OLEHKN N0 UTOram BXOOHOrO,
TEKyLLEero n py6exxHoro KoHTpons).
3) MNMpenogasarenb BbICTaBMASET «3a4TEHO» B 3K3aMEHAaLIMOHHY0 BEAOMOCTb U B 3a4ETHYIO KHIDKKY oby4yatoLerocs.
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10. UH®OPMALIMOHHOE U METOAUYECKOE OBECNEYEHUE YYEBHOIO NMPOLIECCA
no AUNCUUIIIMHE

B cooTBeTCTBUM C OEMCTBYIOLWMMMU rOCyAapCTBEHHbIMKU TpeboBaHNsAMU AN peanu3aumu y4ebHoro npouecca
no pgucumnnuHe obecneuvBatowen kadeapon paspabaTbiBaeTCA M MOCTOSHHO COBEPLUEHCTBYETCS y4yebBHo-
MeToaudeckui komnnekc (YMKL), cooTBeTCTBYHOLMNIA faHHOW paboyer nporpamme v npunaraemMbiin kK Hell. [Npu paspa-
6oTke YMK[ kadenpa pykoBoACTBYETCSl YCTAHOBMEHHLIMW YHUBEPCUTETOM TpeboBaHMAMM K €ro CTPYKType, cogepxa-
HUO n odopmneHuto. B coctaB YMK[ BXoOAT nepeyncrieHHble HWXe WM Apyrne UCTOYHUMKU yyebHon n yyebHo-
MeToanveckon nHpopmMaLmmn, cpeacTea HarnsagHOCTU.

OnekTpoHHas Bepcusa aktyansHoro YMKI, agantupoBaHHas ans oby4atomxcs, BoicTaBnsieTcs B MHGpopmaLn-
OHHO-06pasoBaTenbLHON cpeae yHuBepcuteTa.
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NPUNOXEHME 1

NEPEYEHb

nuTepaTtypbl, peKomeH,qyemoﬁ AnAa ndyvyeHna oNCUuUnIInNHbI

51.B.0B.02.01 YnpaBneHue ka4eCTBOM

ABTOp, HAMMEHOBaHUe, BbIXOAHbIE JaHHbIE

HocTtyn

1

Apuctos, O. B. YnpaBneHue ka4yecTBoMm : y4ebHuk / O. B. ApucTos. - 2-e uag,.,
nepepab. u gon. - Mockea : UH®PA-M, 2021. - 224 c. - (Bbicliee obpasoBa-
Hue: bakanaBpwuar). - ISBN 978-5-16-016093-1. - TEKCT : 3NEKTPOHHbIN. -
URL: https://znanium.com/catalog/product/1356164. — Pexxum goctyna: rno
noanucke.

http://znanium.com

Poxkos, B. H. YnpaeneHue ka4yectBoM [TekcT] : yueb. ans By3os / B. H. Pox-
KoB. - MockBa : POPYM, 2012. - 336 c. - ISBN 978-5-91134-610-2

HCXB

YnpaBneHne ka4eCcTBOM Ha NPeanpusaTUaX NuLLeBon, nepepadarbiBatoLLen
NPOMBbILLIIEHHOCTU, TOProBMM 1 06LLECTBEHHOIO NUTaHUS : y4ebHuK / nog obLu,.
pea. npoc. B.M. MNMosHsakosckoro. — 3-e usg., ucnp. n gon. — Mockaa : NH-
OPA-M, 2018. — 336 c. + [lon. maTepmanbl [ONeKTPOHHbIN pecypc; Pexum
poctyna: https://new.znanium.com]. — (Bbicwee obpasoBaHne: bakanaspu-
aT). — www.dx.doi.org/10.12737/824. - ISBN 978-5-16-006184-9. - TekcT :
ANEKTPOHHbIN. - URL: https://znanium.com/catalog/product/925846. — Pexxum
JOCTyna: no NoAnucke.

http://znanium.com

Bonpocbl nuTaHns : Hay4.-npakT. XypH. - M. : TOOTAP-Meana, 1932 -

HCXB

HemakoBa, E. A. Cuctema MOHUTOPUHra u ynpasneHus 6e30nacHOCTbIO0 NPo-
aykumn : moHorpadums / E. A. emakoBa ; KpacHosip. roc. TOpr.-9KoH. UH-T. -
KpacHosipck, 2011. - 158 c. - ISBN 978-5-98153-162-0. - TeKCT : 9NeKTpoH-
HbI. - URL: https://znanium.com/catalog/product/422536. — Pexxum goctyna:
no NOAMMUCKE.

http://znanium.com

Opyros, 0. C. KoHTponb 6e30nacHOCTH 1 kadecTBa NPOAYKTOB MUTAHUS U TO-
BapOB OETCKOro acCopTUMEHTA : npakTuyeckoe pykosoacteo / [pyros HO. C.
PoauH A. A. - 3-e n3a. - Mockaa : JlabopaTopust 3HaHun, 2020. - 443 c. Cuc-
TeMm. TpeboBaHua: Adobe Reader Xl ; akpan 10". (MeTogb! B xvmum) - ISBN
978-5-00101-697-7. - TekcT : anekTpoHHbIn // OBC "KoHcynbTaHT cTyaeHTa" :
[canT]. - URL : https://www.studentlibrary.ru/book/ISBN9785001016977.html. -
Pexuvm gocTtyna : no NoAnucke.

http://www.studentlibrary.ru

Marep, B. E. YnpaBneHue ka4yectBoM : y4ebHoe nocobue / B.E. Marep. —
Mocksa : UH®PA-M, 2020. — 176 c. — (Bbicliee obpasoBaHue). - ISBN 978-
5-16-004764-5. - TeKCT : aneKTpoHHbIN. - URL:
https://znanium.com/catalog/product/1052442. — Pexxum goctyna: no nognuc-
Ke.

http://znanium.com

MyweBast NPOMBILLNEHHOCTb : €XeMecC. Hay4.-NpousB. XypH. - M. : Nuwesas

HCXB
npom-ctb, 1930 -
XUMUYECKMI COCTaB POCCUMIACKMX MULLIEBBLIX NPOAYKTOB [TEKCT] : CNpaBoYHMK /
WH-T nutanusa PAMH ; pea.: E. M. CkypuxwuH, B. A. TytenbsH. - Mockea : felln HCXB

npuHT, 2002. - 236 c. : Tabn. - ISBN 5-94343-028-8
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NEPEYEHb

MPUNOXEHMUE 2

PECYPCOB UH®OPMALMOHHO-TENEKOMMYHUKALUMOHHOW CETU «MHTEPHET»

W NOKAJbHbIX CETEW YHUBEPCUTETA,
Heo6XxoAUMBIX AN OCBOEHUS AUCLUMMUHDbI

1. YRaaneHHble 351eKTPOHHbIe ceTeBble y4eOHble pecypcbl BPEMEHHOro AocTyna,
copmupoBaHHbIe Ha OCHOBaHUM NMPAMbIX AOrOBOPOB € NpaBoo6nagarenaMmm
(aneKTpoHHbIe 6MbnuoTeyHble cuctembl - ABC),

VIH(*)OpMaLIMOHHbIe cnpaBoO4YHble CUCTEMbI

HanmeHoBaHue

HocTtyn

OnekTpoHHO-6MbnunoTevHaa cuctema «Msgatenscrea JlaHb»

http://e.lanbook.com

OnekTpoHHO-6MbnnotevHasa cuctema ZNANIUM.COM

WWW.zZnanium.com

OnekTpoHHasa 6ubnuoTeka TexHmdeckoro BY3a «KoHcynbTaHT cTyaeHTa»

http://www.studentlibrary.ru

CnpaBo4Has npaeoBas cuctema KoHcynbstaHTtlntoc

JlokanbHas ceTb yHMBeEp-
cuteTa

2. OneKTpOoHHbIe ceTeBble y4YebHble pecypchbl OTKPbITOro gocTyna:

MpodheccmnoHanbHble 6a3bl AaHHbIX

| https://clck.ru/MC8Aq

3. OneKkTpoHHbIe y4YebHble U y4eGHO-MeToaMYEeCKNe pecypcChl, MOAroTOBMEHHbIE B YHUBEpPCUTETE:

Hoctyn

AsTop(bl) HanmeHoBaHve

CeugetenbcTtBo 0 peructpaumm B OPOPHNO
Mornwu6ora E.A. anekTpoHHoro pecypca Ne 19874 ot 14.01.2014r.
CkokoB A.T. Ha y4ebHoe nocobue «YnpasneHne Ka4ecTBoM» /

Monwu6ora E.A., CkokoB A.l1.

Cant kadbegpsl
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NPUNOXEHMUE 3

dopmMa TUTYNbHOro NUcTa Nnpe3eHTauuu

depfepanbHoe rocygapcTeeHHoe boaxeTHoe obpasoBaTenbHOe yupexaeHue Bbicluero obpasosaHus
«OmCKMI rocyfapCTBEHHbIN arpapHbin yHuBepcuteT umenn MN.A. CtonsinnHa»

ArpoTexHonormyeckuin gakynbteT

Kadeapa npoaykTtoB nuUTaHUs 1 NULLLEBOW BMOTEXHOMNOrMK

HanpaBneHue nogrotoBku 19.03.02 NMpoaykTbl NUTaHUA PacTUTENLHOIO NPOUCXOXKAEHUA

NPE3EHTALUNA
Mo AucuMnMHe «YnpasneHne Ka4ecTBOM»

Ha Temy:

Beinonnun(a): cT. rpynnel
(©.1.0.)
Mposepwun(a):
(y4. cmeneHb, OMKHOCMb)
(©.1.0.)
Omck—20__ .
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NPUNOXEHUE 4

Pe3ynbTaThbl NPOBEePKU Npe3eHTauum

OLueHoYHOE 3aknioveHne npenogaBsartena

Ne Nno AaHHOW KOMMOHEHTE
OueHnBaemasi KOMMNoHeHTa pedepaTta Oha cthopM1poBaHa Ha ypoBHe
(npeseHTaummn) nunn paboTel HAA HUM
n/n MWUHUMAaIbHO HWXe
BbICOKOM cpegHeM
nprvemneMom nprvemnemoro
1 CobrnirodeHue cpoka coaqu pabomel
2 OueHka codepxaHusi
3/1€KMPOHHOU npe3eHmauyuu
3 OueHka ogopmrieHUsT 31EKMPOHHOU
npeseHmayuu
4 OueHka Kayecmea r1o020mosKuU 3J1eK-
mpoHHOU npe3eHmayuu
5 OueHka ebicmyrinneHusi ¢ 0oknadom u

omeemaoes Ha 80I1pocChbl

CmeneHb camocmosimesnibHocmu oby-
6 varou,eaocs rpu nodzomoeKe 3JieK-
MpOoHHOU npeseHmayuu

OOwue BbIBOAbI 1 3aMevaHus no npe3eHTaunmn

Mpe3eHTaUUA MPUHAT C OLIEHKOW:

(oueHka) (6ama)

Benywwuin npenogaBatens AUCLUMNINHGI

(modnuce) N.0. damunus

Obyuatowwmiics

(modnuce) N.0. damunus




